
 

 

 
 
 
 
26 May 2020 
 
 
Dear Students 
  
 
Safe and progressive return to campus  
  
I trust that you have been keeping well.   
 
As we approach the gradual easing of restrictions when the circuit breaker ends on 1 June nationwide, I would like to give you 
an update on how the University is planning for our safe and progressive return to campus over time.   
 
While I am sure many of us are looking forward to campus activities getting back to normal, it is important that we remain vigilant 
as we have not completely eradicated the COVID-19 spread, even as community infection has declined. Working alongside with 
the Ministry of Education and the government authorities, our University will deploy a careful and phased approach in resuming 
selected activities on campus.   
 
Semester Break (25 May – 19 July 2020)         
 
Campus remains closed 
Our campus, including counters services, remain closed, with only a small team of University staff on site.  Regular upkeep and 
cleaning of campus facilities continues to be done frequently as needed.   
 
Online Learning 
Online learning will continue until further notice.  Do keep in touch with your Heads of Programme and check the Student Portal, 
to keep abreast of updates and any new developments.    
 
Pre-registration and approval to enter Campus 
 
Only pre-registered students approved for learning/student activities that cannot be conducted online will be allowed back to 
campus, supported by a small team of University staff and faculty.  Please work closely with your Heads of Programme, student 
reps or Student Support to stay informed of the latest logistics details. 
 
Safe Entry Management 
 
We seek your full co-operation with the Safe Management Officers and Security Officers who will be onsite to ensure compliance 
of all safety measures still in force.   

 Use of SafeEntry and Trace Together Apps for safe entry/exit and contact tracing 
 Temperature screening 
 Wearing of masks on campus including inside seminar rooms 
 1m safe distancing, 25 persons grouping, no intergroup mixing 
 If unwell, consult your regular doctor immediately, even when symptoms appear mild. Do not “doctor-hop”. 
 For evacuation of emergency COVID-19 cases on campus, contact Campus Security at 6248 9100. 

 
SUSS Student Care Fund and Student Support 
 
The COVID-19 global pandemic has thrusted us into extraordinary times. Many are facing sudden financial hardship and 
emotional stress as we navigate the new normal of work and life. In response, our University and the community of donors and 
supporters have come together to swiftly implement several initiatives.  We launched the Student Care Fund in April, along with 
several other concessions such as the Resilience 2020 for fresh graduates from our full-time graduating cohort.   
 
Remember to reach out to the various support resources for your needs: 
 
Student Portal (News & Updates section)  
Student Support 
email students@suss.edu.sg or call : 62489111 for more information 
C-three (Counselling & Life Coaching) services 
Email: counsellingservices@suss.edu.sg for online booking of confidential appointments.  
Tel: +65 6248 1600    
 
Despite the uncertainty ahead of us, I believe what will set us apart is how our community in SUSS work closely to support and 
encourage each other.  Let’s continue to stay strong, resilient, and together we shall overcome! 
 
Sincerely 
 
 
Agnes Kwang 
Registrar 

 

https://www.suss.edu.sg/full-time-undergraduate/admissions/financial-aid#SCF
https://www.suss.edu.sg/courses/schemes/resilience-2020
mailto:counsellingservices@suss.edu.sg

