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1. This user guide is for use by students and their guarantors to access the StudentLoanSG portal.  

2. All information in this user guide are accurate as of 13 July 2026 and are subject to changes.

Foreword
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01
SLSG ID Creation (Student)
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Steps to create an SLSG ID

1. Visit the SLSG portal

2. Click on “Log in with Singpass”

3. Click on “Password Login*” then key in Singpass credentials and 

click on “Log In”

SC/PR/IS

Objective

• An SLSG ID is required for students to begin their loan journey. 

• This section details how students can create an SLSG ID on the 

SLSG Portal.

2

1

*Note: Students may choose to login via the Singpass app or Password 
login option.

SLSG ID Creation (Student) (1/2)
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SLSG ID Creation (Student) (2/2)
Steps to create an SLSG ID

4. After providing consent, student will be required to review their 

personal data (MyInfo)

5. Click on “Submit & Verify Details” to proceed

SC/PR/IS

Note: Only email address, mobile number, and marital status can be edited.

The email address provided must not be an edu.sg domain.

5

4
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02
SLSG ID Creation 
(Guarantor with Singpass)
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SLSG ID Creation (Guarantor) (1/4)
SC/PR/Foreigner with 

Singpass

1

2

Steps to create an SLSG ID

1. Click on the unique invitation link sent to the guarantor’s email

2. Click on “View Application”

Objective
• In order to accept the guarantor-borrower relationship for an HESL 

loan in SLSG, proposed guarantor will need to have an SLSG ID to 

login.

• This section details how SC / PR guarantors can create an SLSG ID 

with their Singpass account on the SLSG Portal.

Note: After student’s loan application submission, the guarantor will 
receive a unique invitation link via email, to be used for SLSG ID 
creation. 
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SLSG ID Creation (Guarantor) (2/4)

3

4

Steps to create an SLSG ID

3. Click on “Proceed”

4. Click on “Log in with Singpass”

SC/PR/Foreigner with 
Singpass
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SLSG ID Creation (Guarantor) (3/4)

5

Steps to create an SLSG ID

5. Click on “Password Login*” then key in Singpass credentials and 

click on “Login”
5

SC/PR/Foreigner with 
Singpass

*Note: Students may choose to login via the Singpass app or Password 
login option.
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Steps to create an SLSG ID

6. SC/PR guarantor will be required to review their personal data 

(MyInfo)

7. Click on “Submit & Verify Details” to proceed

SLSG ID Creation (Guarantor) (4/4)

Note: 
• Only email address, mobile number, and marital status can be edited.
• The email address provided must not be an edu.sg domain.

7

6

SC/PR/Foreigner with 
Singpass

Where the guarantor’s details does not match the student’s inputs at 
the point of SLSG ID creation, StudentLoanSG will: 
1. Redirect Guarantor to an error page to notify them of the mismatch; 

and 
2. Notify the student via email on guarantor’s details mismatch 
Following this, the student will need to raise a new loan application.
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03
SLSG ID Creation 
(Guarantor without Singpass)
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Steps to create an SLSG ID

1. Click on the unique invitation link sent to your email

2. Click on “View Application”

SLSG ID Creation (Guarantor) (1/4)
Objective

• In order to accept the guarantor-borrower relationship for an HESL 

loan in SLSG, proposed guarantor will need to have an SLSG ID to 

login.

• This section details how foreigner guarantors can create an SLSG ID 

with their email using the “I don’t have Singpass” option on the 

SLSG Portal.

Foreigner without 
Singpass

2

1

Note: After student’s loan application submission, the guarantor will 
receive a unique invitation link via email, to be used for SLSG ID 
creation. 
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SLSG ID Creation (Guarantor) (2/4)
Steps to create an SLSG ID

3. Click on “Proceed”

4. Click on “I have no Singpass” 3

4

Foreigner without 
Singpass
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Steps to create an SLSG ID
5. Enter your Email and Click on “Proceed” 

6. Key in your personal details in the SLSG ID Registration page

7. Complete CAPTCHA code

8. Click on “Save and continue” to proceed

SLSG ID Creation (Guarantor) (3/4)

6

7

8

5

Foreigner without 
Singpass
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SLSG ID Creation (Guarantor) (4/4)
Steps to create an SLSG ID
9. After the account has been created, SLSG Portal will send an 

email with the instructions to update your password.

10. Key in New password details and click “Change”

11. Select “Back to Login” to Login with new password

11

9

10

Foreigner without 
Singpass
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04
Login to SLSG via Singpass
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Steps to login to SLSG via Singpass

1. Visit the SLSG portal

2. Click on “Log in with Singpass”

3. Click on “Password Login*” then key in Singpass credentials and 

click on “Log In”

Login to SLSG via Singpass (1/2)
Singpass Holder

Objective
• To access SLSG, the Singpass-holding student/guarantor (SC / PR / IS 

/ ICA/MOM-pass/permit holder) will need to login via Singpass.

• This section details the process to login to SLSG via Singpass.

2

1

*Note: Students may choose to login via the Singpass app or Password 
login option.
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Steps to login to SLSG via Singpass

4. The user will be redirected to SLSG landing page

Login to SLSG via Singpass (2/2)
Singpass Holder

4
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05
Login to SLSG via 
Email and Password
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Login to SLSG via Email and Password (1/2)

Steps to login to SLSG via Email and Password

1. Visit the SLSG portal

2. Click on “I have no Singpass”

3. Key in Email Address then click “Proceed”

Objective
• To access SLSG, the non-Singpass holding guarantor – e.g. foreign-

based guarantors will need to login via Email and Password.

• This section details the process to login to SLSG via Email and 

Password.

Non-Singpass Holder

2

3

1
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4

5

Login to SLSG via Email and Password (2/2)
Steps to login to SLSG via Email and Password
4. Key in Email Address and Password

5. Click on “Login”

6. An email containing an OTP will be sent to the user for security 

purposes

7. Enter the OTP and click on “Verify OTP” to continue with login

8. The user will be redirected to SLSG landing page

Non-Singpass Holder

7
6

8
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