User Guide for Students and Guarantors

(as at 13 July 2026)
StudentLoanSG

For Public Sharing — No Login Required




Foreword
1. This user guide is for use by students and their guarantors to access the StudentLoanSG portal.

2. All information in this user guide are accurate as of 13 July 2026 and are subject to changes.
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SLSG ID Creation (Student) (1/2).

Objective

» An SLSG ID is required for students to begin their loan journey.
e This section details how students can create an SLSG ID on the
SLSG Portal.

Steps to create an SLSG ID

1. Visit the SLSG portal

2. Click on “Log in with Singpass”

3. Click on “Password Login*” then key in Singpass credentials and

O

click on “Log In”

*Note: Students may choose to login via the Singpass app or Password
login option.

Version as at 13 July 2026

& This site is private: Only specific people can view this site. Learn more [

Signed in as Jian Ping Mok ('

P A Singapore Government Agency Website How to identify~

1 Beware of impersonation scams
Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 or visit the
Scamshield website if you are unsure if something is a scam.

‘ StudentLoanSG FAQ

StudentLoanSG

Apply, track and manage your Higher Education Student Loan (HESL)

2

Loginwith SINGPASS Ihaveno SiINGPASS

About HESL Application process

i
singpass
of account tal
e o g
3
Login
“*  Login with Singpass




SLSG ID Creation (Student) (2/2)

Steps to create an SLSG ID - .! Th &
4. After providing consent, student will be required to review their e e s e
personal data (Mylnfo) 4 -
5. Click on “Submit & Verify Details” to proceed S ‘:_._ o
[
on e —

Note: Only email address, mobile number, and marital status can be edited. RTINS -
The email address provided must not be an edu.sg domain. —

e e

fifeleLpigs p——————

Version as at 13 July 2026



02

SLSG ID Creation
(Guarantor with Singpass)



SC/PR/Foreigner with

SLSG ID Creation (Guarantor) (1/4) Sin

¥ Notification: HESL Loan Application Guarantor Nomination CRM:2711448 - Message (HTML) = o

O - t- Fle  Message Help Q  Tell me what you want to do
Jec Ive T Delete ~ [=] Archive [ Move~ €3 Reply ) Reply Al > Forward [ All Apps 5 MarkUnread 33~ . SO find | Q_ zoom | [ Reply with Scheduling Poll g% Unzip Email @ Attachment Manager  ++
- I s

* In order to accept the guarantor-borrower relationship for an HESL

Notification: HESL Loan Application Guarantor Nomination CRM:02711448

loan in SLSG, proposed guarantor will need to have an SLSG ID to Q- O] © Rerly | © Replyal | 3 Forverd
To Thu 4/6/2026 10:46 am
/Ogln. Dear Sir/Madam,
° This section detai/s hOW SC /PR guarantors can create an SLSG ID You have been nominated as the guarantor for the following HESL loan application:

Applicant Name: MR PINKSKY

with their Singpass account on the SLSG Portal. Appliction Number: SLSG.APP_000002955

1
Log in'.. e StudentloanSG Portal to complete your section by 11 Jun 2026.

Steps to create an SLSG ID

Please contact the Financial Aid Office at the student’s Institution if you need further clarification.

1. Click on the unique invitation link sent to the guarantor’s email Thank you
Kind regards,
2. Click on “View Application” Studentl 0anSG Team

Note: After student’s loan application submission, the guarantor will
receive a unique invitation link via email, to be used for SLSG ID - E i Beware o
creation. :

e call. Call the 24/7 ScamShield Helpline at 1799 or visit the ScamShield websilé if you are

U | StudentlLoanSG FAQ

Invitation to be MR PINKSKY Guarantor in
StudentLoanSG

Experiencing login or registration issues? Contact the helpdesk

2

StudentLoanSG

Version as at 13 July 2026 8



SC/PR/Foreigner with
SLSG ID Creation (Guarantor) (2/4 Singpass

te.Learn more [

Steps tO create an SLSG ID /N Sign in to review application
3- Clle on 1 Proceed” You will be redirected to the login page.

4. Click on “Log in with Singpass”

L 20 P Agency Website How to ientify™

& Beware of impersonation scams
Government afficials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 or visit the ScamShisid website if you are
unsure If something Is a scam.

u \ StudentLoanSC FAQ

My of Educalion

StudentLoanSG

Apply, track and manage your Higher Education Student Loan (HESL)

Loginwith SINGPASS I have no singpass

About HESL Application process

Version as at 13 July 2026 9



SC/PR/Foreigner with

SLSG ID Creation (Guarantor) (3/4) Singpass

Steps to create an SLSG ID sngposs

of t talk

g A

5. Click on “Password Login*” then key in Singpass credentials and
click on “Login”

Scamemens may manipulote victins 1o chonge their Singpass contoct details, .9, email and maobile numbsr, This aliows the scammarns to receive the victim's One-Tima Pesswords of toke over the Singpass
GECOUNE 1O COMMEL Crimes. If you SUSPect your occount fas bean compromised, call the Singpass hotine,

*Note: Students may choose to login via the Singpass app or Password “  Log in with Singpass

Passwere d login
Login
I
|Og i n Option .. Your trusted digital identity “
Betrieve 55 10 an

Version as at 13 July 2026
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SC/PR/Foreigner with

. Singpass
SLSG ID Creation (Guarantor) (4/4) B
Steps to create an SLSG ID
6. SC/PR guarantor will be required to review their personal data S e ki e

(MylInfo) 6
7. Click on “Submit & Verify Details” to proceed

A TR

Personal parteculars  f

Where the guarantor’s details does not match the student’s inputs at -
the point of SLSG ID creation, StudentLoanSG will: s
1. Redirect Guarantor to an error page to notify them of the mismatch;

and
2. Notify the student via email on guarantor’s details mismatch S
Following this, the student will need to raise a new loan application.

Note:
* Only email address, mobile number, and marital status can be edited.
* The email address provided must not be an edu.sg domain.

Singapore mailing
acdedrene et e

Version as at 13 July 2026 11
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SLSG ID Creation
(Guarantor without Singpass)



Foreigner without

SLSG ID Creation (Guarantor) (1/4) Singpass

. . Notification: HESL Loan Application Guarantor Nomination CRM:02713355 & summarize this email
Objective

* In order to accept the guarantor-borrower relationship for an HESL
Dear Sir/Madam,

loan in SLSG, proposed guarantor will need to have an SLSG ID to

You have been nominated as the guarantor for the following HESL loan application:

/Ogln Applicant Name: [SMU Student 19] IS UG
App[\cat\oi“;'wmber: SLSG_APP_000003016
° This SeCﬁOﬂ detai/S hOW foreigner guarantors can create an SLSG ID Log in to the StudentloanSG Portal fo complete your section by 15 Jun 2026.

g o o . . . Please contact the Financial Aid Office at the student’s Institution if you need further clarification.
with their email using the “I don’t have Singpass” option on the

Thank you.

SLSG POf'ta/. Kind regards,

StudentLoanSG Team

Steps to create an SLSG ID “ Reply > Forward
1. Click on the unique invitation link sent to your email

2. Click on “View Application”

@ Asingapore Governmenl Agency Websile How Lo idenlify v

1 Beware of impersonation scams
Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 or visit the
ScamShield website if you arc unsure if something is a scam.

Note: After student’s loan application submission, the guarantor will
receive a unique invitation link via email, to be used for SLSG ID
creation.

‘ StudentLoanSG FAQ

Invitation to be [SMU Student 19] 1S UG
Guarantor in StudentLoanSG

2

View Application

StudentLoanSG FAQ Contact Feedback Reach.gov.sg '

Version as at 13 July 2026 13



Foreigner without

Singpass

SLSG ID Creation (Guarantor) (2/4

Steps to create an SLSG ID o . o
/\ Sign in to review application

is site is private: Only specific people can view this site. Learn more [4' Signed inas Jian Ping Mok [

3 . Cl ICk On “ Proceed ” You will be redirected to the login page.
3

4. Click on “l have no Singpass”

site is private: Only specific people can view this site. Learn more ('

@ A Singapore Government Agency Website How to identify~

& Beware of impersonation scams
Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 or visit the
ScamShield website if you are unsure if something is a scam.

StudentLoanSG FAQ

Ministry of Education
ShaAPORE

StudentLoanSG

Apply, track and manage your Higha= Education Student Loan (HESL)

4

@ About HESL Application process

Version as at 13 July 2026 14



Foreigner without

SLSG ID Creation (Guarantor) (3/4) Singpass

t Agency Website How to dentify~

Steps to create an SLSG ID 2 | studentLoansc A

Misintry of Fication

5.  Enter your Email and Click on “Proceed”

6. Key in your personal details in the SLSG ID Registration page
7. Complete CAPTCHA code
8

Foreign Guarantors only - SLSG ID Registration
Click on “Save and continue” to proceed

SEETrE [n— 1 SCO0UNT Cresn
6
Full name *
Date of birth * Mationality
s private: Only specific people c: s site. L earn more [ signed in as Jian Ping Mok =
ect
@ A Singapore Government Agency Website How to
. ) X Hame country 1D Email address (This shall be your SLSG 1D} *
x Beware of impersonation scams
Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 ScamShield Helpline at 1799 or visit the _
ScamShield website if you are unsure if something s a scam. >
Pleage suthenticas wour Email Addras
l. m
= StudentLoanSG FAQ
Ministy, o] Egeestion Country code* Miobile number *
Select
Passport country of issue = Gender~
Welcome to StudentLoanSG -
Select Select v
Passport number ~ Marital status ™
Enter your email
Email* Select ¥
Passport expiry date ("
L]
Proceed
— -
@ nwyyE3F

Generale a naw image

Play the awdio code

Enter the code from the image

8
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Foreigner without

SLSG ID Creation (Guarantor) (4/4) Singpass

U | StudentLoanSG FAQ

Steps to create an SLSG ID R
9. After the account has been created, SLSG Portal will send an

email with the instructions to update your password.
10. Key in New password details and click “Change”

11. Select “Back to Login” to Login with new password

Email Sent

Ministry of Education
szszszszszsz

‘ StudentLoanSG FAQ Please check your email inbox and follg 11°° instructions to update your password.

Resend Code Back to Login

Change Password

Password must be at least 12 characters long and include: [ACtiOrl Req uired] Update Your StudentLoanSG Password CRM:02713374 E} Summarize this email
* One uppercase character (A-Z) |

* One lowercase character (a-z)

* One number (0-9)

© One special character (!@#$%"&"<>, etc.)

10

New password
Dear Foreign Guarantor Austrian Trng,

Confirinew passiord Welcome to StudentLoanSG. As a new user, we require you to change your password to ensure the security of your account.
Studenttoans 10 PN

9
Change - .
@ Please follow theTink Update Password to set a new password and login to your account.

Please contact the Financial Assistance Office at your institute or the StudentLoanSG helpdesk if you need further support.
Thank you.

Kind regards,
StudentLoanSG Team

<~ Reply ~ Forward

Version as at 13 July 2026 16
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Login to SLSG via Singpass (1/2)
|

» To access SLSG, the Singpass-holding student/quarantor (SC /PR /IS
/ ICA/MOM-pass/permit holder) will need to login via Singpass.

» This section details the process to login to SLSG via Singpass.

Steps to login to SLSG via Singpass

1. Visit the SLSG portal

2. Click on “Log in with Singpass”

3. Click on “Password Login*” then key in Singpass credentials and
click on “Log In”

*Note: Students may choose to login via the Singpass app or Password
login option.

Version as at 13 July 2026

i Beware of impersonation scams

Singpass Holder

Government officials will NEVER ask you to transfer money or disclose bank log-in detalls over 2 phone call. Call the 24/7 Scamshield Helpline st 1799 or visit the ScamShield website If you are

unsure if something is a scam.

| StudentLoanSG

StudentLoanSG

Apply, track and manage your Higher Education Student Loan (HESL)

2

Loginwith SINGPASS thaveno SiNGPASS

About HESL Application process

P

singpass

Beware of account takeovers ~

........... i oto

“*  Login with Singpass

[} Your trusted digital identity

FAQ




Singpass Holder

Login to SLSG via Singpass (2/2)

Steps to login to SLSG via Singpass

& Beware of impersonation scams
e

Call the 24/7 ScamShield Helpline at 1799 or visit the ScamShield website if you are

officials will NEVER ask you to trans| ney or disclose bank [og-in de

4. The user will be redirected to SLSG landing page

u ‘ StudentLoansC Home My HESL application Loan overview FAQ Profile *

Mniairy af Education

Last logged in, 05 Jun 2026 3t 01:23 PM (GMT+8:00}

Welcome, [SMU Student 08] SC UG

@ Apply for new loan application

My HESL application Loan overview

- @

Version as at 13 July 2026 19
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Login to SLSG via
Email and Password



Non-Singpass Holder

Login to SLSG via Email and Password (1/2)

Objective

i Beware of impersonation scams

° TO access SLSG’ the non_Singpass hO/ding guarantor_ e.g. foreign_ chemmemomc\a\swmNl:vmaskvouxouansfermaneyoruisclesenanklog-\r:l:he:ralls"c:ze':i:rif:ic:lii\\me24ﬂ5carnsme\a»<e\p\inea:17worws\une.kr_m&rue\uwsustelfvouare
based guarantors will need to login via Email and Password. | studentioansa FAQ
 This section details the process to login to SLSG via Email and
Password. StudentLoanSG
Apply, track and manage your Higher Education Student Loan (HESL)
Steps to login to SLSG via Email and Password inmsingpass Kglee—
1.  Visit the SLSG portal
2. C“Ck On “I have nO SingpaSS” About HESL Application process
3. Key in Email Address then click “Proceed” o)

@ A Singapore Government Agency Website How to identifyv

g ‘ StudentLoanSG FAQ

Ministry of Education
SINGAPORE

Welcome to StudentLoanSG

Enter your email
Email *

3

N

Version as at 13 July 2026 21



Non-Singpass Holder

Login to SLSG via Email and Password (2/2)

P ASingapore Government Agency Website How to identify~

Steps to login to SLSG via Email and Password - ‘
< StudentLoanSG FAQ

Ministry of Education

4. Key in Email Address and Password e

5. Click on “Login”

. Af . . Wel to StudentL SG
6. An email containing an OTP will be sent to the user for security gleome tostudenttoan

Login to your account

purposes

*Email Address

7. Enter the OTP and click on “Verify OTP” to continue with login |

*Password

8. The user will be redirected to SLSG landing page

Password ‘

1 Forgot your password?

Experiencing login or registration issues? Contact the helpdesk.

©)

. P A singapore Government Agency Website How to identify~

1
- ‘ StudentLoanSG Home My HESL application Loan overview FAQ Profile ¥

iyl Ecaton u ‘ StudentLoanSG

Ministry of Education
SNGAPORE

Last logged in, 08 Jun 2026 at 11:43 AM (GMT+8:00)

Welcome, Foreign Guarantor Austrian Trng

Enter your 6-digit verification code sent to your email.

My HESL application Loan overview

Your session is valid for 4:56
SLSG_APP_000003016 Submitted (Pending Guarantor)
Created: 08/06/2026

Listed as guarantor

Verify OTP

Singapore Management University Your Security Code CRM:02713405

Dear Foreign Guarantor Austrian Trng,

Base Provision To complete your login, please use the following two-factor authentication (2FA) code:

Covers part of the tuition fees payable for the course of study based on course type and student citizenship. (@ Your Security Code: 098397

StudentLoanSG Q
If you did not request this code, please ignore this message or contact our support team immediately.
e | For your security, never share this code with anyone.
F uln S

Thank you,

©

Kind regards,
StudentlLoanSG Team

Version as at 13 July 2026 22
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