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Ministry of Culture, Community and Youth deputy secretary Ang Hak Seng (far left) and Singapore University of Social
Sciences provost Tsui Kai Chong with the memorandum of understanding on the new Centre of Excellence for Social Good
yesterday. With them were Culture, Community and Youth Minister Edwin Tong (second from left) and SUSS president
Cheong Hee Kiat, who witnessed the signing. PHOTO: SINGAPORE UNIVERSITY OF SOCIAL SCIENCES

New SUSS centre to boost
capabilities of non-profit sector

GohYanHan

Efforts to step up education and
research for non-profit organisa-
tions to help vulnerable members
of society will get a boost with the
formation of the Centre of Excel-
lence for Social Good at the Singa-
pore University of Social Sciences
(SUSS).

The centre will bring together ex-
pertise from the non-profit, public
and private sectors in a collabora-
tion to enhance the non-profit sec-
tor’s capabilities and practices.

It will have courses to train and
educate volunteers and staff of
non-profits in the areas of digitali-
sation, productivity, organisation
effectiveness and governance.

The centre will also conduct re-
search to help inform policies and
direct effort where it is needed, and
identify where partnerships and col-
laborations will be most effective.

To launch the new centre, the
university signed a memorandum
of understanding with the SG
Cares Office, a unit under the Min-
istry of Culture, Community and
Youth (MCCY), yesterday.

The SG Cares Office will provide
the new centre with support and
resources to form partnerships
between the private and people
sectors, promote ground-up
initiatives and encourage volun-
teerism.

The memorandum was signed
by MCCY deputy secretary Ang
Hak Seng and SUSS provost Tsui
Kai Chong, and witnessed by Cul-
ture, Community and Youth Minis-
ter Edwin Tong and SUSS presi-
dent Cheong Hee Kiat.

Said Mr Tong: “In times of
change and uncertainty, there is a
pressing need for non-profits to
improve capabilities. In doing so,
non-profits can better engage
givers, adapt the modality of volun-
teering programmes, and also de-
liver services that best suit the
needs of vulnerable groups.

“The launch of the Centre of Ex-
cellence for Social Good is indeed
timely. It is also crucial in develop-
ing capabilities in the non-profit
sector.”

With non-profit organisations
having stronger capabilities, the
entire sector will become more
trusted and vibrant, and be able to
effectively partner one another to

address needs in a more coordi-
nated and systematic way, he
added.

Professor Cheong said: “For
SUSS, the addition of this centre
will bring social sector networks to
us, extend our reach into the com-
munity, and strengthen our com-
mitment of promoting engage-
ments for social good.”

He added: “There are calls for in-
creasing partnerships and coordi-
nation to provide services on the
ground. But the collaborative fo-
cus can also be increased in educa-
tion and training, applied research,
advocacy and informing, and
strategic collaboration.”

One non-profit organisation that
hopes to benefit from the new cen-
tre is the Lions Home For The EI-
ders, which aims to tap SUSS’ ex-
pertise for its clinical staff to fur-
ther their education and improve
their professional capabilities.

Its board chairman Henre Tan
said the home can provide data to
SUSS for research in eldercare,
which the centre can analyse.

The home could use the findings
toreview its processes, he added.
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