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Creating a
caring kampung
needs a
rethinking about
care in a more
fundamental
way, and
beginning a care
relationship with
caregivers, say
the writers. This
will prevent us
from taking a
small step
forward, only to
take many steps
back.
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Creating a caring
kampung: Rethink
how to care and
support caregivers

Take care not to regard caregiving as a form of
labour that can be exchanged for services as
this diminishes the moral aspects of giving care.

Jennifer Ang, Caroline
Lim and Millie Su

For The Straits Times

on therise, Singapore needs to
think about care more deeply, and
value caregiving with a
comprehensive societywide
approachto create the inclusive
society it wants. But what does it

take to create a “caring kampung”? :
: build ethical care relationships.

i First, care ethics emphasises the
¢ compelling moral importance in
i attending to and meeting the

: needsof those for whom we take
¢ responsibility.

Atarecent Institute of Policy
Studies (IPS) Women’s
Conference, the panel on “Home s
where the work is” called for a
self-help time bank to create a
resource pool of volunteers and
accord more recognition to
caregiving work.

But these can run contrary to
what a caring kampung means

i because atime bank takes the

“care” out of caregiving and

: replacesitwithatransactional
: market exchange of time/labour.

And by seeing caregiving as

¢ labour, it diminishes the moral

i dutyacaregiver hasandignores
i theintegralplaceitoccupiesinthe :
With informal caregiving demands :

life of a caregiver.
Thereisthusaneedfora

¢ fundamental rethinking of what

i careand caregiving means before
: we canpropose ways tobuild a

i caring kampung.

Inphilosophy, care ethics offers
some useful perspectives to help

Second, it values moral

i emotionssuchas sympathy,
¢ empathy, sensitivity and
: responsiveness to guide us in our

personal relationships.

Third, it stresses that carersact

¢ fortheir ownand the interests of

: the particular other they care for,

i and are not seeking to further their
¢ owninterests or for the interests

¢ ofall others.

Finally, it argues that fostering

social bonds and cooperation are
: solutions to problematic social and
i political arrangements.

IMPORTANCE OF MORAL EMOTIONS

¢ Arelationship of care is unlike

i otherrelationships because it is

: fundamentally a dependent

i relationship, where thereisan

: attendant higherlevel of

i responsibility,and where arespect
: forthe dignity of those cared for is

i paramount.

When arelationship of care is

¢ devoid of virtuous dispositions or
: unguided by appropriate moral

i emotions, itisreduced toasimple
! provision of needs in the way we

: thinkaboutlabour - akeyreason
: forwhat went wronginall the

¢ incidences of elder abuse and

: neglectseeninrecentyears.

Atimebankis clearlyan

i arrangement of services that does

' notrequire virtues or appropriate

: moral emotions. Itisa credit

: system which uses time as

3 currency or medium of exchange -

: forexample,an hour of service is
i equivalent to one time dollar,
i which canbe used to draw on the
i servicesrendered by othersin the
credit system.

InJapan, a “Volunteer Labour
Bank” was first set up for

: housewives to provide mutual

: help,andlateradapted as an “hour
¢ deposit system” to allow relatively
: young and recently retired

: persons to provide eldercare in :
: return for hours that they can store :
: for future use.

This was popularised as the
“Fureai Kippu” or “caring

: relationship” ticket system, and its
: later variations use amix of time

: credits and cash payment deposits
: inresponse tovolunteers’ call for

: allowances to defray costs and

i flexibility in the currency of

: exchange.

Such “paid volunteerism” opens

! up several questions. Some

¢ Japanese scholars argued strongly
: thatany voluntary work involving
i money cannot be called voluntary
: sinceonits first principles, such

: forms of work mustbe free.

Othersreported that volunteers

: themselves found monetary

: remuneration inappropriate and

: regretted how it damaged their

: personalrelationships with users,
i asusersnowrespondina

: business-like manner for a paid

i service.

Even as the Fureai Kippu model

i tries tomediate this problem by

: offering volunteers the choice of
i time creditsinlieu of or as part of
: cashpayments, thereisalready

: far-reaching damage.

Exchanges, in whichever form,

¢ in care relationships naturally
: raises doubt about the sincerity of
: anyactsof “kindness” and

“neighbourliness”, and renders

any claims of altruism
: contradictory.

Moreover, those whoneed help

the mostare excluded in this
¢ system - for not being able to afford

i user fee, or have time today to shore
: updeposits for future claims.

Most importantly, moral norms

i and civic values that define social

i cooperation are now replaced with
: competition and maximisation of

i returns.

IPShasannounced its plan to

i establishanationwide

: time-banking system, “Eldersave”,
i by December next year. Should

! instrumental rationality of the

i market economy find its way into

¢ carerelationships - allowing care

i tobecome aservice that canbe

: quantified, stored as deposit and

: exchanged?

What are we saying about the

There are many in our society

¢ whostill believe in helpinga

: personinneed - near or distant —

i asadutytowardsanother because
: theybelongto the same

: household, same community,

¢ same humankind.

An exchange system of services

i will surely undermine the

i importance of this sense of duty.

: There are also many volunteers

: whoarenotbornandbredin

: Singapore, but have devoted their

: time, heartand soul to care for an

¢ unrelated member in our

i community. An exchange system

: will clearly undermine the value of
i unconditional care.

RECOGNISING CAREGIVING

i Thereare other ways to recognise
: caregiving without reducingittoa
: form oflabour. In Asian cultures,

: many caregivers donot see

i themselvesas providing

: caregiving work because of the

¢ emphasis on family dutyand moral :
: responsibility.

Itis common for caregiving

: responsibilities to exceed the

: expectations defined in their

: relationships — ahusband taking
i care ofhis chronicallyill wife

: would not see himselfasa

i caregiver, but asahusband to the

i patient,afather to their children.

To address this, we need to first

¢ help caregiversrecognise their

¢ caregiver identity before they can
i seeksupport for their own needs.

: Each caregiver needs different

: skills, social network and support

: structure, but every caregiver

i needs similar assurance that they

: belong to the broader community.

Caregiver Alliance Limited, a

i non-profit organisation that helps
i the caregivers of those with

: mental healthissues,is an example
: of an organisation that helps shape
: caregivers’ sense of identity and

: belonging to the community.

Second, we need to go beyond

: theideaofasupportnetworkand
¢ build a social environment that

i recognises thatanyone canbea

: caregiver.

We need to build an empathic

{ community that any caregiver can
: engage with - for extended family
: tiesand friendships, to alleviate

¢ guilt,and share asense of

: accomplishment when they have

i helpedtheirloved ones complete

. thecircle oflife according to their
: desiresand wishes.

Third, we can build more

: supportive workplaces. In the face
i ofanageing population and

i shrinking family sizes,

i organisationalleaders and human
: resources practitioners have to

i acknowledge that more of their

: employeeswill take on therole as

i long-term caregivers.

Caregiver support schemes such

i ascompassionate or eldercare

: leave may offer only limited and

i temporary relief, but giving work
. flexibility will help their

i employees navigate these

i importantlife responsibilities.

But for long-term caregivers who

¢ have to take on casual work, there

¢ islittle support from their place of
: employment. There are also many
¢ elderly caregivers caring for their

: spouses withoutanincome.

For them, financial assistance

: schemes for seniors and caregivers
i valueand importance of altruismiif :
! we encourage a nationwide system
¢ thatexpectsareturnfrom

¢ unrelated individuals for every

: gooddeed we do?

may provide some help, but the

¢ application process may have its

i hurdles, and such assistance may

: apply only to certain, and notall,

¢ groups of caregivers. A community
: thatstepsuptohelpisperhapsa

: humanistic and long-term solution
i forthem.

Creating a caring kampung

: needsarethinkingabout careina
¢ more fundamental way, and

¢ beginning a care relationship with
i caregivers. This will prevent us

¢ from taking a small step forward,

¢ only to take many steps back.

We need to see that care

¢ relationshipsare grounded in

: virtues and/or moral emotions,

i andnotreduce caregiving toa

: form oflabour in an economy of

: exchanges without care. This will
¢ helpusaccordpropervalue to the
i self-sacrificial quality of

: caregiving, and make appropriate
i adjustmentsin order to care for

! caregiversin our communities, our
: workplaces, and our society.
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