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About 220 parents turned up for a 
seminar organised by the Associa-
tion  of  Muslim  Professionals  
(AMP) and the Centre for Father-
ing at Holiday Inn Singapore Or-

chard City Centre yesterday.
The Building Families That Last 

seminar was held to help parents un-
derstand their roles better and de-
velop parenting skills.  It  was  the 
third year that both groups organ-
ised the event, a reflection of the in-
creased numbers of families asking 

for help with marriage, parenting 
and other social issues. 

The  AMP  said,  without  giving  
numbers, that there was a twofold 
increase in the number of people 
seeking its assistance last year com-
pared with 2016. 

At  the  seminar,  motivational  

speaker  Muhaya  Mohamad  and  
chief executive of Muslim Youth Fo-
rum, Ustaz Zahid Zin, spoke to par-
ents on how to strengthen the rela-
tionship between spouses and the 
importance of  enhancing parent-
ing skills in building a family.

President  Halimah  Yacob,  who  
was guest  of  honour,  said  at  the 
seminar: “To parent together suc-
cessfully, it is important to support 
each  other,  respect  and  comple-
ment each other’s parenting style, 
as  both  parents  are  ultimately  
driven by the same goal to nurture 
the child well.”
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The Ministry of Health (MOH) has 
responded to a Facebook post ques-
tioning how it has handled an alle-
gation of negligence in a nursing 
home.

The initial complaint was filed in 
2016, after the condition of a pa-
tient, Mr Ang Rong Sheng, deterio-
rated sharply following a stay at Or-
ange  Valley  Nursing  Home  in  
Clementi.  The  home  was  then  
owned by private equity firm KV 
Asia  Capital,  before  its  manage-
ment changed hands last year.

Mr Ang died of pneumonia last 
month at age 64. 

In a widely shared post last week, 
Mr Ang’s son-in-law Davis Ong said 
the issue has not yet been resolved: 
“What is taking the ministry so long 
despite the gravity of such a case?”

MOH  said  last  Saturday  in  re-
sponse  to  The  Straits  Times  
queries that its inquiries are still un-
der way. 

“The investigations  have taken 
more time as there were multiple al-
legations made by Mr Ang’s family 
against the nursing home,” a min-
istry  spokesman  said.  He  added  
that nursing homes are governed 
by the Private Hospitals and Medi-
cal Clinics Act (PHMCA).

“If there are any breaches to the 
PHMCA, MOH will take appropri-
ate actions against the licensee of 
the nursing home, which could in-
clude prosecution,  suspension or 
revocation of the licence, or a com-
position fine.”

If a healthcare professional is at 
fault, MOH could also refer the per-
son  to  the  relevant  professional  
board for disciplinary action.

Mr Ong’s Facebook post stated 
that Mr Ang was admitted to the Or-
ange Valley home after a stroke.  
But 20 days later, he was rushed to 

a  public  hospital  severely  dehy-
drated and in a critical condition.

Mr Ang was eventually taken to a 
different nursing home, where he 
remained “unresponsive, non-com-
municative ... and fully bed-bound” 
until he died, wrote Mr Ong.

Mr Ong, a 39-year-old engineer-
ing  specialist,  told  The  Straits  
Times last Thursday that his father-
in-law’s condition had seemed to 
worsen each time the family visited 
him at the Orange Valley facility. 
However,  the staff  told them his  
condition was normal. 

“I had no reason to doubt quali-
fied nurses,” he said. “My wife has 
been very emotionally affected by 
the incident, which has drained the 
whole family.” 

In a chain of e-mails between Or-
ange Valley and Mr Ong’s wife, the 
home said Mr Ang was fed at his 
bedside instead of the common din-
ing area due to “behaviour issues” 
over 11 days. However, it was not 
able to find records of his food in-
take.  “We sincerely  apologise  for  
these lapses,” it wrote. It offered to 
waive fees related to Mr Ang’s hospi-
talisation “as a gesture of apology”.

When  The  Straits  Times  ap-
proached previous owner KV Asia, 
it referred all queries to the current 
Orange Valley management. Singa-
pore Press Holdings acquired it last 
year.

An  Orange  Valley  spokesman  
said it was aware of the 2016 case 
and  empathises  with  the  family  
over the loss. 

“As this case happened under pre-
vious owner KV Asia, the current 
management is working with MOH 
on providing records where avail-
able on the case,” he said.

“The family members have not 
been in touch with the Orange Val-
ley management since SPH’s acqui-
sition in April 2017,” he added.
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Motivational speaker Muhaya Mohamad (left) speaking at the parenting seminar organised by the Association of Muslim Professionals and the Centre for 
Fathering yesterday. The other speaker was Ustaz Zahid Zin (in white songkok), chief executive of Muslim Youth Forum. ST PHOTO: LIM YAOHUI
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The pioneer batch of 160 full-time 
degree  students  graduating  from  
the Singapore University of Social 
Sciences  (SUSS)  next  month  will  
have more than degree scrolls and 
result  transcripts  to  show  their  
prospective employers.

They will have electronic portfo-
lios detailing their learning experi-
ences through the four years at the 

university. The e-portfolios, kept by 
the students from day one, include 
not  only  their  reflections  on  the  
courses they have taken, but also 
the valuable skills they have gained 
from their co-curricular activities,  
overseas stints, community service 
projects, as well as job internships. 

Every SUSS student is required to 
undertake  a  community  service  
project and work attachment be-
fore graduating.

The students  will  also  each re-
ceive an enhanced transcript that 
goes beyond their grades for all the 

course  modules  they  took.  The  
grades also cover each of 18 other 
generic skills and competencies, in-
cluding their ability to communi-
cate, both verbally and in writing, 
their  knack for  thinking globally,  
and their problem-solving skills. 

Through the years, their profes-
sors would have assessed them on 
these skills through various means, 
including their class presentations, 
written work, teamwork and partici-
pation in class. 

SUSS officials said students will 
be  encouraged  to  keep  updating  
their  e-portfolios  even  after  they 
graduate, as they acquire new skills 
and knowledge at the workplace or 
through continuing education.

SUSS president Cheong Hee Kiat 

said: “The e-portfolio is in line with 
our university’s mission of providing 
lifelong learning. Our alumni can use 
their e-portfolio to map and track 
their own learning and personal de-
velopment. If made available to us, 
we can continue to engage them and 
customise courses as well as service-
learning opportunities for  them – 
long after they’ve graduated.”

SUSS  officials  explained  that  if  
given access,  they will  use the e-
portfolios to keep track of the ca-
reer development of their  gradu-
ates. They will also suggest relevant 
courses that the graduates can take 
up at the university to upskill or up-
grade their knowledge in fields re-
lated to their chosen careers .

Recruitment consultants and em-
ployers agreed that the e-portfolio 
and enhanced transcript is a power-
ful, up-to-date and convenient way 
for job applicants to present their 
capabilities and achievements.

Mr Alan Lim, who owns a busi-
ness  development firm,  said  that  
when hiring millennials, he studies 
their online presence.

“The  e-portfolios  are  detailed  
blogs  of  their  university  experi-
ences and they will be very useful 
when making hiring decisions.”

SUSS graduates and students in-
terviewed said they thought of the 
e-portfolio as “extra work” initially, 
but later realised how useful it can 
be. For instance, instead of a stu-
dent describing a project and what 

he gained from it, he can include 
video clips.

SUSS  accountancy  graduate  
Amanda  Chiam,  22,  who  started  
working as an auditor at KPMG Sin-
gapore recently, had included videos 
of the Gobi Desert Challenge she un-
dertook with her university mates.

She said: “Writing the e-portfolio 
forces you to reflect on what you 
have  gained  from  taking  up  a  
course or certain activities. For my 
service  e-learning  project,  I  co-
founded a volunteer group with Per-
tapis to provide weekly tuition and 
mentorship for kids from disadvan-
taged homes.

“When documenting my experi-
ences, I realised how much I gained 
from the whole exercise.

“I got to understand and interact 
more with the Malay community 
and I gained many skills, including 
organisation  skills  from  running  
that project and being able to rally 
volunteers to run the programme.”

Her group received the Pertapis 
Outstanding Volunteer Award for 
two years running, in 2016 and last 
year.

SUSS student Serene Tan, 19, said 
it “adds to the pressure” to be as-
sessed by her professors on skills 
such  as  teamwork  and  creative  
thinking. “But it has forced me to 
pay attention to developing these 
other skills as well,” she said.
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’’SUSS ACCOUNTANCY GRADUATE 
AMANDA CHIAM, on the electronic 
portfolios that students at the university 
have to keep from day one to detail their 
learning experiences throughout their 
undergraduate years. For her service 
e-learning project, she co-founded a 
volunteer group with Pertapis to provide 
weekly tuition and mentorship for kids from 
disadvantaged homes.
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Meet Wo�  es Wu, a craniofacial 
plastic surgeon and now the 
author of Life In Plastic, who 
will be in conversation with 
The Straits Times’ head of training 
and development Lydia Lim on 
Wednesday, Sept 26.

He will discuss his growing-up years 
in London, his life as a doctor in 
Singapore and his philosophy as 
a plastic surgeon.

SUSS grads have 
e-portfolios to 
showcase their skills
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