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Graduates from the Singapore Uni-
versity  of  Social  Sciences  (SUSS)  
did not collect just their degree cer-
tificates yesterday.

The pioneering batch of 168 full-
time students also received records 
of  their  other  achievements  that  

showcased  their  non-academic  
skills, such as creative thinking and 
decision-making, and are aimed at 
boosting their  chances of  finding 
work.

The Straits  Times reported last  
month about how the SUSS was de-
veloping enhanced transcripts for 
its full-time students – listing stu-
dents’  acquisition  of  18  generic  
skills, such as communication and 
managing  relationships  –  and  e-
portfolios,  which are kept by the 
students to reflect on the courses 
they took and involvement in co-
curricular activities, overseas pro-
grammes,  community  service  

projects and work attachments.
President Halimah Yacob was at 

the ceremony at the university cam-
pus in Clementi yesterday, as the 
batch of graduates became the first 
to receive the supplements.

SUSS president Cheong Hee Kiat 
said: “The trio of an academic tran-
script, an enhanced transcript and 
an e-portfolio  will  be  a  powerful  
job-prospecting armoury for each 
student, and one for employers to 
better size up their prospective em-
ployees.”

Accountancy graduate Nitish Ku-
mar Singh, 26, said he had been dili-
gently  updating  his  e-portfolio  

throughout his four years at SUSS 
and secured a job at auditing firm 
PricewaterhouseCoopers  after  a  
six-month  attachment  with  the  
company.

“I do believe that maintaining our 
e-portfolio generates a good record 
of our knowledge, experiences and 
skills. This is certainly useful for us 
to showcase to prospective employ-
ers who may want to evaluate an in-
dividual’s attributes or personality 
that are beyond grades,” he said.

The university will also consider 
prior work experience when taking 
in new students, and exempt them 
from certain modules, subject to ad-

missions  interviews,  to  shorten  
their study periods.

This was announced last month 
for  early  childhood  programmes.  
But Professor Cheong said yester-
day that the initiative will  be ex-
tended to human resource manage-
ment programmes as well. 

He said this aims to “further sup-
port working adults” who have to 
balance personal and work commit-
ments while studying.

Senior Minister of State for Educa-
tion and Trade and Industry Chee 
Hong Tat said at the graduation cer-
emony: “For Singapore to grow and 
develop further, we must have a cul-
ture which supports continual pur-
suit of knowledge, innovation and 
improvements so that we remain 
globally competitive and socially co-
hesive  in  a  fast-changing  econ-
omy.”

A total of 2,268 students will be 
conferred their degrees. Of these, 
2,132 students will receive bache-
lor’s degrees and 136 will be con-
ferred higher degrees.
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All Access Medical clinics that will 
be suspended from the Community 
Health  Assist  Scheme  (Chas)  are  
still operating as normal, and none 
of the group’s doctors has been sus-
pended.

Access Medical, which manages 
13  clinics  around  the  island,  will  
also use its own money to provide 
subsidies for all its Chas patients for 
the entire length of the suspension.

The subsidy will likely be around 
50  per  cent,  said  the  group’s  
founder  and  managing  director  
Lim Yong Chin yesterday. 

Dr Lim said that after audits from 

the Ministry of Health (MOH) in Au-
gust last year, steps were taken to 
ensure claim compliance, such as 
rectifying “shortcomings” in IT in-
frastructure and re-educating staff 
and doctors on the correct way of 
making claims.

He added: “We have instituted a 
claims-checking process where ev-
ery claim is checked by two people, 
apart from the person who enters 
the claim. So far, this has been work-
ing well for the past 12 months, with 
very  much  improved  compliance  
with Chas guidelines.”

The MOH said on Monday that au-
dits of 10 Access Medical clinics “re-
vealed severe non-compliance”.

While the clinics claimed for gov-

ernment  subsidies  under  Chas,  
there were doubts over whether all 
the treatments were provided.

The  clinics  will  be  suspended  
from Oct 23, and the MOH, which 
has called in the police, will be ask-
ing the Singapore Medical Council 
(SMC) to look into the behaviour of 
some doctors from these clinics.

The SMC serves as a watchdog for 
the medical profession here.

Dr  Lim  declined  to  reveal  the  
number  of  Chas  claims  made  
through the group’s 13 clinics on a 
monthly basis, as well as the types 
of Chas claims generally made, cit-
ing business confidentiality. 

He added: “I  have not received 
any information  from  any  of  my  

doctors about SMC queries.”
He said Access Medical took care 

of more than 33,000 unique Chas 
patients in the past 12 months till 
September.

Dr Lim said this figure is about 5 

per cent of all  patients who used 
their Chas benefits in the same pe-
riod the previous year. He added: 
“We are worried for their continu-
ity of care and appeal to MOH to re-
consider our suspension.”

When  approached,  an  MOH  
spokesman  reiterated  the  min-
istry’s  findings  of  non-compliant  
claims through its audits.

She  added:  “Such  severe  non-
compliances are a serious misuse of 
government subsidies and unsub-
stantiated drawdown  of  patients’  
annual  Chas  subsidy  limits,  for  
which we have suspended the clin-
ics’ Chas participation.

“We are not able to comment fur-
ther  on  the  details  of  this  case,  
given the ongoing police investiga-
tions.”

Once suspended, clinics cannot 
make Chas claims for their patients, 
but  they  can  continue  operating  
and offering their normal services.

The Access Medical clinics that 
will not be able to make Chas claims 
from Oct 23 are in Bedok South, Cir-
cuit Road, East Coast, Kim Keat, Ma-
rine  Terrace,  Toa  Payoh,  Wham-
poa, Jurong West, Redhill Close and 
Bukit Batok.
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While  most  parents  would  be  
sitting down to help their children 
with  homework,  Ms  Angela  Goh  
had schoolwork of her own to do.

Ms Goh, 37, who took part-time 
studies at the Singapore University 
of Social Sciences (SUSS), received 
her Bachelor of Science in Business 
Analytics degree yesterday at the 
university’s campus in Clementi.

It took her three years of juggling 
her job at a government enforce-
ment agency, taking care of her fam-
ily – she has two sons aged eight 
and 10 – and attending night classes 
at  the  university  before  she  was  
able to complete the course.

She  is  pregnant  with  her  third  
child, a girl, who is due next month.

SUSS provides education to adult 
learners and is known for its flexibil-
ity in allowing part-time studies.

Of its 2,268 students who will be 
conferred their degrees over three 
days, until tomorrow, only 168 are 
full-time students.

Ms  Goh  credited  her  husband,  
who wanted to be known only as 
Mr  Chow,  for  his  support  –  he  
would ferry her to the university 
from her workplace in Outram for 
her night classes once a week, and 
back to their home in Woodlands 
once she was done.

Mr Chow, 36, who works in a gov-
ernment agency, also took charge 
of  supervising  their  children  and  
helping them with schoolwork, es-
pecially when her examination pe-
riod rolled around, Ms Goh said.

“My classes were once a week but 
I made it a point to read my notes 
or my textbooks for  at  least two 
hours every day, so that when my 
exams were near, I did not have to 
rush to prepare.

“At  home,  my  sons  would  be  
doing their homework and I would 
be doing mine. There were times 
when they finished their exams be-
fore me and I was still burning the 
midnight  oil,”  she  said  with  a  
laugh.

Prior to her enrolment at SUSS, 
her highest certification was a poly-
technic  diploma  in  marine  engi-
neering. Due to financial reasons at 
the time, she was not able to further 
her studies.

Ms Goh said:  “I  always tell  my  
children, ‘Nothing can beat a hard-
working person’. If they work hard 
now, they will have an easier time 
in the future.”
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Ms Angela Goh, who received her Bachelor of Science in Business Analytics degree yesterday after three years of part-time studies at SUSS, credits her husband for his 
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The  KK  Women’s  and  Children’s  
Hospital (KKH) apologised yester-
day  for  dispensing  expired  nose  
drops  for  a  baby  suffering  from  
fever and flu.

KKH said it has taken various ac-
tions, including engaging an inde-
pendent panel to review its system 
for dispensing medicine.

This is the second such reported 
incident since May, when KKH also 
apologised  for  dispensing  a  used  
nasal  spray  and  a  bottle  of  nose  
drops for a young girl.

In the current case, customer ser-
vice officer Judy Teo, 32, posted on 
her Facebook page on Monday last 
week  that  her  daughter,  who  is  
about two months old now, was is-

sued nose drops in August with an 
April 2018 expiry date. She had not 
noticed it earlier.

The next day, the hospital said it 
was investigating her allegations.

Yesterday,  it  acknowledged the 
nose drops were past their stated 
expiry date. 

Its chief operating officer Alson 
Goh told The Straits Times that this 
may have resulted in a “loss of effec-
tiveness”  of  the  drops. “We  sin-
cerely apologise for this,” he said.

Mr Goh also said KKH has done a 
thorough check of all the medica-
tion in stock and reminded its staff 
to check expiry dates before issuing 
any medicine.

The  independent  review  panel  
will “identify opportunities for fur-
ther  strengthening  and  improve-
ment of our system in this regard”, 

he added. “We have also clinically 
followed up with the patient. We re-
main in close contact with and are 
rendering the necessary support to 
the family.” 

In  the  May  incident,  KKH  had  
said it  was  conducting  investiga-
tions and reviewing its internal pro-
cesses in the light of the incident.

Ms Teo said in her Facebook post 
that she had taken her daughter to 
KKH on Aug 25 for treatment of her 
fever and flu. After using the nose 
drops for a month, the girl still had a 
blocked  nose  and  had  trouble  
breathing properly. 

This  prompted  her  husband  to  
check the nose drops,  which was 
when the couple realised it had ex-
pired in April.
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The Access Medical  clinics under  investigation will  be suspended from the 
Community Health Assist Scheme from Oct 23. ST PHOTO: DESMOND WEE

They receive non-academic 
records aimed at giving hirers 
a better gauge of their abilities

Juggling work, family and night classes to earn degree

Clinics under probe over Chas 
still open; no doctor suspended

Employability boost for 
SUSS students at graduation

HARD WORK PAYS OFF

I always tell my children, ‘Nothing 
can beat a hard-working person’. If 
they work hard now, they will have 
an easier time in the future.
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KKH apologises for dispensing 
expired nose drops to baby
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