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Active 
Ageing 
Centres
(AAC)



Started on 
1 Oct 2019

Social-Health 
Integration

Communities of Care



(referrals e.g, community rehabilitation, charity foundation, milk supplements etc)

Healthcare Services 



GPs in Bukit Batok 

Primary Care NetworksMy Health Map 
Interdisciplinary Group meetings

Mutual Alert System

Healthcare Services



Story of Mr Tan





Focus on building 
partnerships within

Bukit Batok

• Joint Processes

• Strong Collaborations

• Aligned Goals

Partnerships
Title: SOP for seniors with Dementia 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Is senior suspected to have 

cognitive impairment? 

on top of 3 item recall,  

please check : 
- Senior or family has concerns on   

  cognition 

- Loss of executive functions  

- Noticeable mood changes 

- Inability to concentrate on tasks 

 IF yes to any of the above  

 

To return back to own 

physician / institution for 

follow- up 

YES 

Is senior able/willing 

to step out of home 

to see Dr? 

Inform Community nurse 

@ CNP for further 

assessment 

Consent Required 

i) If senior is able to 

give consent or has 

family, proceed to get 

consent for SLH CRT. 

ii) If no family/ 

caregiver, Fei Yue/ 

Cluster support to 

liaise with SLH CRT.  

 

a) If assessed to have suspected  

cognitive impairment:  

Community Nurse to refer to  

preferred healthcare provider  

e.g. SLCC/ Polyclinic/ GP 
b) If no suspected cognitive impairment,  

Refer back to Fei Yue for activities.  

 

Does senior need and 

agree to referrals? (eg 

befriending, social issues 

referrals etc. 

 

Joins Fei Yue membership 

Refer seniors and start on 

the referral program. 

 

NO 

Encourage senior to join 

activities at Fei Yue Active 

Ageing Centre (Bukit 

Batok) 

NO 

NO 

YES 

YES 

No 

NO 

SLH CRT assess 

seniors and 

makes necessary 

medical referrals 

 

Does senior meet criteria 

for SLH Community 

Response Team (CRT).  

Criteria: 

- Aged 50 years & above 

- With dementia and having 

challenging behavioural 

issues. - With no dementia 

diagnosis but presented with 

symptoms of confusion, 

forgetfulness or behavioural 

changes. 

- With symptoms of mood 

disorders (not on long term 

specialist follow up). 

- Lack of prompt access to 

medical care (home bound/ 

refuse to go clinic or hospital/ 

unable to obtain an early 

appointment with current 

health care provider). 

- Caregiver unable to cope 

with the care. 

 

YES 

Refer to SLH CRT 

[use *SLH CRT 

Referral form] 

 

NO 

Handover back to Fei Yue for follow-up 

and monitoring:  

- After the situation has been resolved.  

- There is no further intervention.   

- Case can be handled by community    

   partners.  

 

Is senior currently 

seeing a doctor 

for cognition? 

 

Does senior have care 

giver to accompany him to 

the centre and has mild 

dementia? 

YES 

Updated as @ 28 Oct 2021 





THANK YOU!
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