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Key elements of pitch

1. Customer

2. Problem 

3. Solution 

4. Results 

5. Call to action



Demo Pitch: Reusable Masks 



Key elements of pitch

1. Customer (Who?)

• Where they are most likely to be found
• Predict their behaviours and choices
• Anticipate their decision thinking 

process
• Empathise with their situation and 

pain
• E.g. nature lovers and socially 

conscious individuals



2. Problem (What?)

• Daily challenges 
• Negative emotions: Frustration, Guilt
• Inconvenience
• Global crisis 
• E.g.  1.5 billion worth of face masks thrown 

into the sea

3.  Solution (How to solve problem?)
• E.g.  A durable antibacterial mask that is 

tested to sustain more than 150 washes. 

Key elements of pitch



4. Results (Paint a beautiful picture)
• Describe how life will be like after getting 

solution
• E.g. Becoming the hero of innocent wildlife and 

needy children. 

5. Call to action (What to do?)
• Sales Closure 
• E.g. Scan the QR code

Key elements of pitch



Selected participants will:

1. Attempt to sell an item using 1-min pitch format.

Each group will be given an image to work on the 
delivering a pitch. You are given 3 min to think, and there 
after, we will choose one participant from each group to 
present the items given. That participant will be given a 
min to pitch.

2. Once all the pitches ended, the audience will decide if 
they would buy the item through the polling system.

Hands-on-Activity 
(1-min pitch)



Images

1. Customers 
2. Problem 
3. Solution
4. Results 
5. Call to action

1. Tesla Car (Electric Car) 2. Co-Working Space

3. Wireless Charger 4. AirPods



Tesla Car (Electric Car)

Retrieved from https://sgcars4u.com/portfolio/electric-vehicle/tesla-model-3/
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Co-Working Space

Retrieved from https://commons.wikimedia.org/wiki/File:Toong_Coworking_Space_in_Hanoi.jpg
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Wireless Charger

Retrieved from https://pxhere.com/en/photo/1601896
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AirPods

Retrieved from https://www.flickr.com/photos/nowandthen/32529209717
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Vote for the 
pitch that you 
like the most!
Now it is time for the audience to decide 
which item you would buy through the 
polling system.



Debrief
● Share with us what was easy or difficult during the pitch and 

challenges you faced
● How do you feel it can be improved?
● What did you learn?



Thank you! 
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