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CHECKLIST
FINANCIAL AID SCHEMES / GIRO APPLICATION
Submission from 1 Jun (Mon) to 15 Jul (Wed) 2020, 23:59 hours*
S/N

FORMS

APPLY

1

MOE Tuition Fee Loan (TFL)

2

PSEA Scheme (Sibling’s Account)

3

Interbank GIRO Form

4

Central Provident Fund (CPF) Education Scheme

5

Mendaki Tertiary Tuition Fee Subsidy (TTFS)

6

MOE Study Loan (SL)

7

Higher Education Bursary
(for Singapore Citizens only)

8

Higher Education Community Bursary
(for Singapore Citizens only)

9

SUSS Study Grants, Study Awards, Other
Bursaries

10

PSEA Scheme (Own Account)

MUST I
FILL UP?

CHECK ()

Hardcopy
forms

Apply
Online
from 1
Jun (Mon)

Optional,
only if you
intend to
apply

*Except for Mendaki Tertiary Tuition Fee Subsidy (TTFS). Deadline is 31 Jul (Fri) 2020.
=====================================================================

KEY EVENTS
S/N

EVENTS

VENUE

1

Student
e-Orientation

Online

2

Student
Teambuilding
Programme

China,
Indonesia,
Vietnam

DATES

REGISTER VIA

• 4 Jul (Sat)
• 11 Jul (Sat)

https://www.suss.edu.sg/orie
ntation-jul-2020

• 23 Nov (Mon) to 10 Dec (Thu)
• 8 Mar (Mon) to 27 Mar (Sat)

Registration Portal will open
from 14 – 25 Sep.

Optional Registration

3

4

Online
Financial Aid
(1-on-1)
Consultation
Session
Parents’
Information
Session
(Webcast)

• 3 Jun (Wed) to 12 Jun (Fri)

http://bit.ly/SUSSFA2020
by 31 May (Sun)

Online
Due to the COVID-19 situation, mass audience events are
shifted online. Details of the online event will be sent via email
closer to date.
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HONOUR CODE
The University is committed to uphold and maintain high standards of academic, social and moral
conduct in the learning process and achievement of its students. As such, it adopts an Honour Code
which sets out the academic, social and ethical standards that it expects of its students. All students
have to abide by the Honour Code, uphold its spirit and undertake the following:
(1)

To comply with all rules, regulations, codes of conduct, procedures and guidelines or other
terms and conditions as may be prescribed by the University from time to time in connection
with their admission to and study in the University;

(2)

To uphold and maintain absolute academic honesty and integrity in examinations, tests,
projects, assignments, classes and any required academic deliverables (collectively known as
“Academic Work”) required to be undertaken by students during the course of their study at the
University. This duty extends beyond their own behaviour to include the responsibility to uphold
standards in the University community and report any dishonest acts that include but are not
limited to fabricating, colluding, plagiarising, cheating, giving or receiving any unauthorised aid
in the delivery of Academic Work, or engaging in any act that may compromise the integrity of
the academic standards of the University;

(3)

To maintain the highest standards of personal integrity and respect the rule of law, social order,
and the rights of others as are expected of all members of the University, both within and outside
the University;

(4)

Not to conduct in a manner which may be regarded by the University as being in violation or
breach of the Honour Code, or as misbehaviour or conduct unbefitting of a student member of
the University. Misbehaviour includes acts that may result in threats, harm, disadvantages to
others, compromising the rights of others and bringing disrepute to the University and/or its
students, staff and faculty. Misbehaviour also refers, without limitation, to physical violence and
assault, verbal or mental abuse, harassment, false allegation, false declaration, slander, libel
or defamation committed against any fellow student, staff and faculty; and

(5)

To be held fully accountable, responsible and liable for their own actions and deeds, and to
accept responsibility for consequences which may arise from violation or breach of the Honour
Code, including without limitation, disciplinary action, investigation, interview by panel of
enquiry, hearing, issuance of warning, suspension, restriction of rights and privileges,
imposition of sanctions, disqualification, delay in graduation, expulsion or any other appropriate
action or steps that may be taken by the University.
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GRADUATING REQUIREMENTS
The University’s mission is to develop well-rounded future talents who are professionally competent,
and lifelong learners with a heart to serve society and impact lives. We build experiential and applied
learning to enliven and enrich your student experience through a series of experiential learning courses,
work attachments, overseas exposure programmes and community engagement programmes.
All full-time undergraduates will need to fulfil the following in order to graduate:
Curriculum
200 credit units of courses completed over 4 years, leading to a bachelor’s degree with
honours.

Student Teambuilding Programme – Office of Student Life
A mandatory credit-bearing course that provides an experiential platform for students in a
new cohort to build cohesion while promoting the development of teamwork and other soft
skills.

Community Engagement – Office of Service-Learning & Community Engagement
A programme to develop your sense of social responsibility to contribute meaningfully to
society.
5 broad options to choose from:
•
Community Service-Learning (SUSS Curated)
•
Community Engaged Projects (Student Initiated)
•
Community Engaged Work Attachment / Internship
•
Social Entrepreneurship
•
Global Service-Learning

Overseas Experience – Office of Global Programmes
A programme to develop global competencies in your university journey.
Multiple options to choose from:
•
Overseas Summer/Winter School
•
Overseas Experiential Learning Programmes
•
Overseas Adventure and Outdoor Experiential Programmes, etc.

Work Attachment – Office of Career Development
A programme for you to apply your knowledge while gaining vital work experience. You have
to complete a minimum of 24 weeks of full-time work.
Multiple options to choose from:
•
Local work attachment
•
Overseas work attachment
•
Entrepreneurial work attachment

e-Portfolio – Office of Student Life
The e-Portfolio showcases your achievements, documents your reflections and monitors your
personal growth.

To find out more, please refer to website - http://suss.edu.sg/full-time-undergraduate/what-toexpect/four-year-journey-with-suss
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PREPARATORY COURSES FOR YOUR UNIVERSITY JOURNEY
Online courses are included as part of your preparatory programme to help prepare you for your studies
at SUSS.
ONLINE

ACCESS VIA

MUST I DO
THIS?

COMPLETE
BY

Compulsory

2 Aug 2020
(Sun),
2359hr

SD103_FT_JUL20:
Introduction to Academic Integrity
This course introduces you to the
importance of upholding academic integrity.
It explains what plagiarism and other forms
of academic dishonesty entail, and how to
avoid committing them. Apart from receiving
many useful tips, there would also be
exercises on how to give appropriate credit
to the ideas and findings of others in your
own work.

Login via Canvas with your
SUSS email account
https://canvas.suss.edu.sg

SD101_FT: Essential Skills for SelfDirected Learning
Hone the skills you require to excel in your
studies at SUSS. Set your own goals,
exercise discipline, and learn how to
manage stress and cope with examination
anxiety. Make notes that reflect your own
understanding of the subject matter. Gain
insights into the thought processes that go
into identifying key words and gathering the
required information for your assignments.

Register via Student Portal
from 8 Jun 2020 (Mon)
to 29 Jul 2020 (Wed)
More information:
http://tlc.suss.edu.sg/onlinecourses.html

Optional
(Students
are strongly
encouraged
to sign up)

Course
Duration:
30 Jul 2020
(Thu)
to 21 Aug
2020 (Fri)

=====================================================================

COURSE MATERIALS COLLECTION
For all Full-Time Programmes excluding Early Childhood Education:
You may access your eBooks via Canvas. There are no physical books for collection.

For Full-Time Early Childhood Education Programme only:
You will have a physical book for ECE100 for July 2020 semester.
You may collect your course materials (textbooks) from the Materials Collection Centre located at Blk
C Level 2 (Lift Lobby C2, next to Starbucks) from 19 Jun (Fri) (3pm onwards) to 1 Aug (Sat).
Alternatively, you may opt for courier service in SUSS’ Student Portal via e-Services.
In view of COVID-19 situation, please refer to the Student Portal for announcements and updates on
changes in course material collection and/or distribution mode.
Operating Hours:
Mon – Fri
Sat
Sun, PH

:
:
:

12:00pm – 7:30pm
9:00am – 1:00pm
Closed
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ACADEMIC CALENDAR
JULY 2020 SEMESTER

JANUARY 2021 SEMESTER

CALENDAR
WEEK

WEEK
STARTING

EVENTS

CALENDAR
WEEK

WEEK
STARTING

27

29 Jun

-

1

04 Jan

28

06 Jul

-

2

11 Jan

29

13 Jul

-

3

18 Jan

Semester Vacation
PCOQ Deadline #

30

20 Jul

-

4

25 Jan

Term 1 Week 1

31

27 Jul

PCOQ Deadline#

5

01 Feb

Term 1 Week 2

32

03 Aug

Term 1 Week 1

6

08 Feb

Term 1 Week 3

33

10 Aug

Term 1 Week 2

7

15 Feb

Term 1 Week 4

34

17 Aug

Term 1 Week 3

8

22 Feb

Term 1 Week 5

35

24 Aug

Term 1 Week 4

9

01 Mar

Term 1 Week 6

36

31 Aug

Term 1 Week 5

10

08 Mar

37

07 Sep

Term 1 Week 6

11

15 Mar

Term Break
ETB Run 3 – 5*
PCOQ Deadline#

38

14 Sep

Term Break

12

22 Mar

Term 2 Week 1

39

21 Sep

Term 2 Week 1

13

29 Mar

Term 2 Week 2

40

28 Sep

Term 2 Week 2

14

05 Apr

Term 2 Week 3

41

05 Oct

Term 2 Week 3

15

12 Apr

Term 2 Week 4

42

12 Oct

Term 2 Week 4

16

19 Apr

Term 2 Week 5

43

19 Oct

Term 2 Week 5

17

26 Apr

Term 2 Week 6

44

26 Oct

Term 2 Week 6

18

03 May

45

02 Nov

Revision

19

10 May

46

09 Nov

20

17 May

EVENTS

Semester Vacation

Revision

Examinations

Examinations

47

16 Nov

21

24 May

48

23 Nov

22

31 May

49

30 Nov

23

07 Jun

50

07 Dec

24

14 Jun

51

14 Dec

Release of
Exam Results

25

21 Jun

Release of
Exam Results

52

21 Dec

Semester Vacation

26

28 Jun

Semester Vacation

Semester Vacation
ETB Run 1 & 2*

Semester Vacation

*You will register for only one session for ETB, either Run 1, 2, 3, 4 or 5.
#Pre-Course Online Quiz (PCOQ): Please check respective course deadline for PCOQ via Canvas.
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TIMETABLE AND COURSE MODE
Incoming full-time programme students will have their timetable pre-allocated for the July 2020
Semester (Year 1, Semester 1). Your exact timetable will be released in early July.
Due to the COVID-19 situation, the school is adjusting the course mode to its best ability without
compromising the students’ safety and progression of classes. For face-to-face sessions, we will ensure
safe management measures such as 1-metre social distancing in seminars and with 25 or fewer
students per physical seminar. Students will be required to wear masks at all times.
Please refer to the table below for more information:
PROGRAMME

COURSE

FTACC, WSACC, FTFNCE
FTMKTG, FTSCM, FTBSBA
WSACC
WSACC
FTFNCE
FTACC, WSACC, FTFNCE,
FTMKTG, FTHRM, FTSCM, FTBSBA
FTPSS
FTACC, WSACC, FTMKTG, FTHRM,
FTSCM, FTSWK
FTACC
FTECE
FTECE
FTECE
FTECE
FTBSBA, FTHRM
FTHRM
FTFNCE, FTMKTG,
FTSCM, FTBSBA
FTPSS
FTPSS
FTPSS
All Full-Time Programmes
All Full-Time Programmes
All Full-Time Programmes
All Full-Time Programmes
All Full-Time Programmes
All Full-Time Programmes
FTSWK
FTSWK
FTSWK

ACC201
ACC202
ACC203
ACC213
ANL251

DAY / EVENING
MODE
Day
Day
Evening
Evening
Day

BUS100

Day

Online

BUS103

Evening

Online

BUS105

Day

Online

BUS107
ECE100
ECE104
ECE106
ECE200
HRM203
HRM231

Day
Day
Day
Day
Day
Day
Day

Online
Online
Online
Online
Online
Online
Online

MKT202

Day

Online

POL103
PSY107
PSY108
SCO101
SCO103
SCO111
SCO113
SCO201
SCO211
SWK100
SWK104
SWK201

Day
Day
Day
Day
Day
Day
Day
Day
Day
Day
Day
Day

Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online
Online

Legend:
FTACC
WSACC
FTFNCE
FTMKTG
FTSCM
FTBSBA
FTECE
FTHRM
FTSWK
FTPSS

COURSE MODE
Online
Online
Online
Online
Online

Accountancy
Accountancy Work-Study
Finance
Marketing
Supply Chain Management
Business Analytics
Early Childhood Education
Human Resource Management
Social Work
Public Safety and Security

*Note: Students must check their Student Portal & CANVAS account regularly for the most updated
information about their classes.
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STUDY ON CAMPUS REQUEST
As majority of the courses are shifted to online learning mode due to COVID-19 situation, some students
may not have a conducive learning environment at home due to various reasons.
Students who face such situations may submit a “Study On Campus” application to the Student
Support Department via email - students@suss.edu.sg. Applications will be reviewed and approved on
a case-by-case basis and Student Support will update on the application status.

=====================================================================

SUSS STUDENT PI NUMBER,
MYMAIL EMAIL ACCOUNT
Details for your Student Personal Identifier (PI) Number and MyMail school email account will be
emailed to your personal email address from mid-June onwards.
Please check your MyMail account frequently so that you do not miss important information from the
University. Henceforth, SUSS will only correspond with you via your MyMail account.
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STUDENT TEAMBUILDING PROGRAMME
The Student Teambuilding Programme is a graduation requirement for all SUSS Full-Time students. All
students must complete this course within the first academic year.
The overseas Student Teambuilding Programme comprises of 2 courses; the 2.5 credit unit (cu)
Experiential Teambuilding (ETB) course and the 2.5 cu Transnational Reflexivity (OGP101)
course.
The ETB course provides an experiential platform for all full-time undergraduate students to kick-start
their university journey through a common experience. Students can look forward to various experiential
activities designed to promote cohesion and collaboration, and gain a deeper understanding of self,
team, community and the University’s values. The OGP101 course is an unrestricted elective that is
coupled with the overseas ETB course to help students develop global competency and awareness of
cultural diversity.
Overseas Run Options
Students are provided with various overseas option to take the Student Teambuilding Programme, as
listed in Section 1 below.
By registering and completing the overseas Student Teambuilding Programme, students will be able
to:
• Fulfil the Student Teambuilding mandatory graduation requirement and earn 2.5 cu from the
ETB course;
• Fulfil the Overseas Experience (OE) mandatory graduation requirement; and
• Earn an additional 2.5 cu for OGP101 Transnational Reflexivity (Unrestricted Elective)
In view of COVID-19, the ETB programmes and locations are subjected to changes. In the event
that the Student Teambuilding Programme is conducted in Singapore, students will be able to fulfil the
Student Teambuilding mandatory graduation requirement and earn 2.5 cu from the ETB course only.
Students can fulfil the Overseas Experience (OE) mandatory graduation requirement through other
programmes such as Overseas Experiential Learning courses, Overseas Work Attachment, Overseas
Summer/Winter School, and Global Service-Learning. Please visit www.suss.edu.sg/ogp for more
information.
International students located outside of Singapore can only register for Run 3, 4, or 5, in view
of the current travel restrictions and to cater for ample time to obtain the necessary travel visas.
1. COURSE DATES

1.1. The course dates and registration deadlines are shown in the table below. Students are allowed
to register for only ONE (1) run.
Run
No.

Course
Code

1
2
3
4
5

ETB102
ETB103
ETB104
ETB105
ETB106

Course Dates*

Registration
Period

Location

Course
Duration

14 Sep to
25 Sep

China (Yunnan)
China (Shenzhen)
Indonesia (Medan)
Indonesia (Bogor)
Vietnam

8 day
residential &
1 day
assessment

23 Nov – 10 Dec 2020
8 Mar – 27 Mar 2021

*When you register, you must be available throughout the entire course date duration. Exact programme
and assessment dates will be made known about 1 month prior to the trip.

1.2. Limited slots are available for each run, and registration is on a first-come-first-served basis.
1.3. Students are not allowed to switch runs once the selection is confirmed.
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2. HEALTH DECLARATION
2.1. Safety is a priority for the Student Teambuilding Programme. Students are therefore required to
declare any health conditions in the registration portal.
2.2. Students will not be able to select runs until health declarations are submitted and reviewed by
the Office of Student Life (OST).
2.3. OST will review declared health conditions within 3 working days.
2.4. Please note that the Student Teambuilding Programme held in Vietnam, Yunnan, Bogor and
Medan will involve more rigorous outdoor activities such as trekking and kayaking.
2.5. Students with health conditions are allowed to participate in the Student Teambuilding
Programme with appropriate medical clearance, which may involve visiting a doctor. More
information on the health declaration process will be provided during the registration process.
Students who register for the Student Teambuilding Programme held in March 2021 will be
notified to re-declare health conditions about 3 months or less before the trip.
3. PROGRAMME BRIEFING
3.1. Students are strongly encouraged to attend the briefing on any of the following dates to find out
more about the programme:
a. 3 Jun (Wed), 7:00pm-8:30pm
b. 23 Jun (Tue), 7:00pm-8:30pm
3.2. Please register your attendance via https://tinyurl.com/ETBbrief2020 or
by scanning this QR code:
3.3. An email will be sent to confirmed participants with more information.
4. HOW TO REGISTER
4.1. Follow the steps in this flowchart to enrol in the course:

Step 1:
Receive link sent to
your SUSS MyMail
account to access
ETB registration
portal between 24 to
25 Sep 2020.

Step 2:
Log in to ETB
registration portal to:
a. Complete Health
Declaration.
b. Select ETB run.

Step 3:
Complete online PreCourse Online Quiz
(PCOQ) in Canvas.
Notification will be
sent to students to
complete this PCOQ.

4.2. Students’ participation for ETB will be confirmed after completing the above registration steps
and Pre-Course Online Quiz (PCOQ) by the respective deadlines.
5. FOR MORE INFORMATION
5.1. For more information on the Student Teambuilding Programme, visit us at
our website (https://www.suss.edu.sg/about-suss/college-of-lifelongexperiential-learning/cel/office-of-student-life) or by scanning this QR code:
5.2. For queries, please contact the Office of Student Life at ost@suss.edu.sg.
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TUITION FEES
The tuition fees payable for each semester are dependent on the number of courses that you take.
Course fees cover all study materials (textbooks), classes, assignments and examinations. They do not
include fees for other items specified by SUSS from time to time.
An annual miscellaneous fee of S$165.00 (excluding GST) is also payable in the first semester of each
academic year. The miscellaneous fees consist of items such as CLASS copyright licensing fees,
computer fees, student insurance, etc. For more information on the Student Insurance Scheme, please
visit the website: https://www.suss.edu.sg/full-time-undergraduate/admissions/student-insurancescheme
The tuition fees for academic year 2020/2021 are as follows:
FEE PER COURSE
COURSES

Singapore
Citizens

Singapore
Permanent
Residents

International
(Subsidised)

International
(Unsubsidised)

2.5-cu

S$408

S$852

S$1,019

S$1,704

5-cu

S$815

S$1,704

S$2,038

$3,408

10-cu

S$1,630

S$3,408

S$4,076

S$6,816

ESTIMATED TOTAL FEES (OVER 4 YEAR PROGRAMME)
Nationality

Accountancy

All Other Programmes

Singapore Citizens

S$33,440

S$30,000

Singapore Permanent Residents

S$66,880

S$62,880

International (Subsidised)

S$80,000

S$75,200

International (Unsubsidised)

S$133,760

S$125,760

If there is a change in your nationality anytime during your studies with SUSS, (example: ‘Singapore
Permanent Residents to Singapore Citizens’ or ‘International Students to Singapore Permanent
Residents’), please inform Student Support via email – students@suss.edu.sg upon receiving your new
identification card.
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TUITION GRANT
The Tuition Grant scheme (TGS) was introduced by the Government to subsidise tertiary education in
Singapore.
It is extended to Singapore Citizens, Singapore Permanent Residents and International Students
enrolled in full-time undergraduate programmes at SUSS. Students who are awarded the TGS will pay
the subsidised tuition fees.
All Singapore Citizen full-time students will automatically be granted the Tuition Grant and no further
action is required from you.
Singapore Permanent Resident and International Students who have opted to receive the Tuition Grant
are required to do the following:
DETAILS

Online Application

PERIOD

12 Aug (Wed) –
14 Aug (Fri) 2020

VENUE
Online
via MOE TGOnline Website
*More details will be provided at a later date for this
process.
SUSS

Tuition Grant Deed
Signing Exercise

15 Sep 2020 (Tue)

#Two

sureties and yourself are required to report to
SUSS.
#More details will be provided at a later date for this
process.

In view of Covid-19, the Tuition Grant Deed signing exercise and venue are subjected to changes.
Only Singapore Permanent Resident and International Students who sign the Tuition Grant Agreement
with the MOE are required to work for a Singapore-based company for a period of 3 years upon
graduation.
For more information, please visit the website: https://tgonline.moe.gov.sg/tgis/normal/index.action
or email them at MOE_tgonline@moe.gov.sg.
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FINANCIAL AID SCHEMES
Below is a list of financial aid schemes available for financially-needy students. You may find the
application details and eligibility of each scheme from the website: http://bit.ly/SUSSFinancialAid
You will need your MyMail account to apply for financial aid.
FINANCIAL AID SCHEMES

FORMS

MOE Tuition Fee Loan (TFL)

Hardcopy Form enclosed in
this Acceptance Booklet

Post Secondary Education Account (PSEA)
Scheme1

Online application via website:
https://go.gov.sg/psea-u4s

SUBMIT BY

Central Provident Fund (CPF) Education Scheme
15 Jul 2020
(Wed),
2359hr

MOE Study Loan (SL)
Higher Education Bursary2
(for Singapore Citizens only)

Online application via website
from 1 Jun (Mon) onwards:
http://bit.ly/SUSSFinancialAid

Bursary2

Higher Education Community
(for Singapore Citizens only)

SUSS Study Grants, Study Awards,
Other Bursaries
31 Jul 2020
(Fri), 2359 hr

Mendaki Tertiary Tuition Fee Subsidy (TTFS)

1If

you are using your own PSEA account, you need to submit an online application via the URL above. You will
need to log in using your SingPass account for the online PSEA application.
If you are using your sibling(s) account(s), you need to submit a hardcopy application instead. The hardcopy form
is enclosed in this matriculation package. You can mail the completed hardcopy form to SUSS using the Business
Reply Envelope which is also enclosed in this Matriculation Package by 15 Jul 2020 (Wed).
For more details, refer to the PSEA FAQ Section.
2The

Higher Education Bursary and Higher Education Community Bursary are to be used to aid students’ living
allowances and not to offset tuition fees. The disbursement period is after the tuition fee invoice due date.

The disbursement of Higher Education Bursary is between end September to October 2020. You will be notified of
the outcome of your application by end August.
The disbursement of the Higher Education Community Bursary will be done by your respective Community Club.
You will be notified of the outcome of your application by end August.

=====================================================================

EXTERNAL SCHOLARSHIPS AND BURSARIES
External scholarships and bursaries supported by government agencies, external corporations and
organisations are also available. For the full list, please visit the website: https://www.suss.edu.sg/fulltime-undergraduate/admissions/external-scholarships-awards
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MODES OF PAYMENT
If you are not applying for any financial aid schemes, please note the following modes of payment.
If you have applied for financial aid schemes and pending approval status for the respective financial
aid schemes, please do not make the payment for your tuition fees yet. You may refer to Student Portal
via e-Services and check “View Outstanding Invoice” for the updated tuition fee balance amount.
e-NETS
e-Payment

(DBS, POSB, UOB, OCBC,
CITIBANK and Standard Chartered
Bank only.)

In Student Portal, under e-Services > View
Outstanding Invoice and Make ePayment

e-Credit Card
(VISA and MasterCard only.)

Cash

Finance Counter
BLK C, Level 1
Office of Student Support and Alumni Relations
463 Clementi Road, Singapore 599494

Cash Card
NETS

Operating Hours (Post Circuit Breaker):

Credit Card
(VISA and MasterCard only.)
Over-theCounter
Payment

Dates
8 June 2020 (Mon)
22 June 2020 (Mon)
29 June 2020 (Mon)
6 July 2020 (Mon)

0% Interest-Free Credit Card
Instalment Plan
(CITIBANK and OCBC VISA and
MasterCard only. When you charge
above S$500 to your CITIBANK or
OCBC VISA/MasterCard, you can
apply for interest-free instalments of 6
or 12 months. Terms and conditions
apply.)

Timing
8.30am to 11.30am

*Please note that the payment counter will only
accept CITIBANK and OCBC instalment plan
payment at the moment due to the COVID-19
situation. Other modes of payment may resume at a
later date.
*Students are strongly encouraged to make use of
online payment method.

Mail to:
Singapore University of Social Sciences
463 Clementi Road
Singapore 599494
Attention: SUSS Planning & Finance
Department

Cheque and Cashier Order
(Payable to
Singapore University of Social Sciences)

Please write your name, NRIC/FIN/Passport No.,
Invoice No., and the programme name on the reverse
side of the Cheque or Cashier Order. Cheque must
not be post-dated.

Please submit hardcopy GIRO form for January
2021 Semester tuition fee payment.
Interbank GIRO Payment

Due to the current COVID-19 situation, physical
forms may not be processed in time for July
2020 Semester.
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Bank Transfer

Bank Account
Name

Singapore University of
Social Sciences

Company
Address

463 Clementi Road
Singapore 599494

Bank Name

Citibank, NA.

Branch Name

Singapore Branch

Bank Address

#18-00 Asia Square Tower I
8 Marina View
Singapore 018960

Bank Code

7214

Bank Branch
Code

001

Bank Swift
Code

CITISGSG

Bank Account
No.

0-821738-032

Please input your name, Student PI No. and Invoice
No. in the description when doing bank transfer to
SUSS.
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SUBMISSION OF HARDCOPY FORMS
•

For PSEA Form (Use of Sibling’s PSEA account only), you may:
o
o

Mail back using the Business Reply Envelope enclosed in this Matriculation Package,
postage is post-paid by SUSS or;
Drop off at the letter box labelled “FULL TIME PROGRAMMES” located outside Office of
Alumni and Student Relations Office, Blk C Level 1 (opposite Starbucks)

Business Reply Envelope

Letter Box labelled
“FULL TIME PROGRAMMES”

15

Seal here

fold here

Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09399

SUBMISSION: FULL-TIME PROGRAMME FINANCIAL AID FORMS
SINGAPORE UNIVERSITY OF SOCIAL SCIENCES
463 CLEMENTI ROAD
SINGAPORE 599494

fold here

Seal here

FREQUENTLY ASKED QUESTIONS: FINANCIAL AID
MOE TUTION FEE LOAN (TFL)
The Tuition Fee Loan (TFL) is a Government education loan to help students who require assistance
to pay their tuition fees. MOE has appointed DBS Bank Ltd as the agent to administer the TFL Scheme.
How to Apply
• Bring the completed TFL application form (enclosed in this booklet), blank Letter of Offer and
required supporting documents to any DBS branch by the application deadline. Both you and your
guarantor must be present together at the bank for the TFL application.
•

If you are eligible to apply, you will be given a completed copy of the Letter of Offer and the terms
and conditions governing the TFL on the same day when you are at the bank.

•

The bank will take approximately 14 working days to process your TFL application and thereafter
inform SUSS on the status of your application. If your application is successful, SUSS will notify
you by email on the balance of the course fee amount payable after receiving confirmation from the
bank. SUSS do not need a copy.

Supporting Documents for TFL Application
• Completed copy of TFL Application Form
• Copy of blank Letter of Offer
• NRIC/Passport (Student and Guarantor)
• Provision Offer or Final Offer Letter of Admission
Applications submitted without the complete set of supporting documents will be deemed as
incomplete and will not be processed by DBS.
For more information or assistance, please contact: DBS Bank, Tel: 6333 0033 (www.dbs.com.sg)
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POST-SECONDARY EDUCATION ACCOUNT (PSEA) SCHEME
The PSEA scheme is part of the Government’s efforts to encourage every Singaporean to complete his
post-secondary education. It is administered by the Ministry of Education and is open automatically for
all eligible Singaporeans. You may contact the 24-hour PSEA hotline at 6260 0777 or email:
contact@moe.edu.sg to find out your account balance which is updated every Wednesday.
Students may apply to use their own (Apply via online platform) or their siblings’ PSEA (Download and
return hardcopy form using the Business Reply Envelope) to pay fees to be incurred at SUSS.
How to Apply
• For ongoing withdrawal of PSEA fund to pay for tuition fee and miscellaneous fees, please submit
the online Standing Order (SO) Form. A SO is a one-time application for automatic withdrawal of
PSEA fund until either the fund is used up or when the SO is terminated.
•

For termination of SO, please submit SO Termination Form to MOE at the following address:
Ministry of Education (Attn: PSEA Action Officer)
Finance & Development Division
Level 8, 1 Buona Vista Drive
Singapore 138675

Note
•
•

•
•
•

If you are using your own PSEA account as the intended account for deduction, you need to submit
an online application. The online application requires you to login with your SingPass account.
If you are below 21 years old, you need your parents to complete the submission with their SingPass
account instead. This is in accordance to the requirement of parents countersigning the application
if the student is below 21 years old.
If you are using your sibling(s) account(s), you need to submit a hardcopy application instead.
SUSS will not accept nor process PSEA Forms with amendments. You will need to submit a newly
filled up PSEA Form.
If the intended PSEA Account holder is below 21 years old, parents’ or legal guardian’s signature
is required. Read more on Part 3A behind the PSEA Form.
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INTERBANK GIRO APPLICATION
Interbank GIRO is a convenient cashless mode of payment. It is not compulsory for you to apply for
it. It is one of the option for you to pay tuition fees.
How to Apply
• Complete Part 1 of the Application for Interbank GIRO form with your signature duly signed and
submit the original form to us with the return envelope enclosed. For accounts operated via
thumbprint, please bring your NRIC/Passport to your bank for the print to be taken and witnessed.
There will be a delay in processing if your thumbprint or signature does not match with the bank
records. You will be requested to submit a new GIRO form if the earlier form is rejected by the bank.
•

If GIRO application is approved, you will receive an email notification sent to your SUSS email
account as well deduction date. Deduction will be made after all financial schemes (e.g. CPF) are
used to offset fees.

•

You may arrange for another party to effect the GIRO arrangement by stating the payer’s name (as
per bank records) as in Bank Account, Bank Account Number and Contact Number on the form.
Please obtain the signature/thumbprint of the payer as well.

•

An administrative fee of S$10.70 (inclusive of 7% GST) will be charged for an unsuccessful GIRO
deduction. The administrative fee will be added to your invoice.

•

The GIRO standing instruction remains active until you request for GIRO termination. You should
ensure sufficient funds in your bank account to ensure successful deduction for subsequent
semesters. You may terminate the Interbank GIRO arrangement by informing SUSS via email to
student_records@suss.edu.sg and notify your bank. If no notification is received, SUSS will
continue to process the GIRO deduction for the payment of your outstanding fees.

Note: Please submit GIRO form for January 2021 Semester tuition fee payment. Due to the current
COVID-19 situation, physical forms may not be processed in time for July 2020 Semester tuition fee
payment. In the meantime, please opt for payment via e-NETS or e-Credit Card.

19

THIS IS A BLANK PAGE.

Refer to the MOE Tuition Fee Loan (TFL)
Application Form behind this page.

MOE-TUITION FEE LOAN
SUPPORTING DOCUMENTS CHECKLIST
Instructions
1.
2.
3.

The MOE-TFL covers up to 90% of the subsidised tuition fee payable. It does not cover any other miscellaneous fees. You
may choose any of these loan quanta: 30% / 50% / 80% / 90% of the total subsidised tuition fees.
Please ensure that you have submitted your TFL application together with all the required supporting documents to DBS Bank.
Application without all the supporting documents will be deemed as incomplete and will not be processed by DBS Bank.

Supporting Documents Checklist
ID Documents


Applicant




NRIC (Front and Back) Or Passport (Validity of Passport as at date of signing of agreement must be more
than 6 months)
Notary Public Stamp (if applicant/guarantor is not in Singapore)
Proof of residential address if New To Bank #

Other Documents




TFL Application Form
Provisional Offer or Final Offer Letter of Admission (for new student)
SUSS's student card (for existing student)

ID Documents
Guarantor




NRIC (Front and Back) Or Passport (Validity of Passport as at date of signing of agreement must be more
than 6 months)
Notary Public Stamp (if applicant/guarantor is not in Singapore)

# Notes:
Acceptable documents as proof of residential address:
NRIC –If the address stated on the application form is similar to the applicant’s NRIC. Otherwise please provide the following
documentary proof:
a)

School Letters - Any correspondence from the SUSS to the applicant at the listed address and one of the following:




Telephone Bills, or
Utility Bills, or
Credit Card or Bank Statements

If the bills or statements reflect the parent’s name instead of the student’s, proof of relationship such as birth certificates must also
be provided.
Date range of supporting documents provided have to be within 3 months of application e.g. If applying in Oct, acceptable range
will be between Aug – Oct.

DBS Ref: SIM4

TUITION FEE LOAN APPLICATION FORM (FULL-TIME UNDERGRADUATE STUDENTS)
INSTRUCTIONS
1. All SUSS students (i.e. Singapore Citizens [SC) or Singapore Permanent Residents [PR) or International Student [IS])who
are receiving MOE fee subsidy for their full-time undergraduate studies at Singapore University of Social Sciences are
eligible to apply for Tuition Fee Loan (TFL) of up to 90% of the subsidised tuition fee payable by SC.
2. The following categories of students are not eligible for TFL:
a) Students who are receiving Government/Statutory Board /Singapore University of Social Sciences scholarships
which cover 100% tuition fees
b) Students who are receiving Mendaki Study Loan Full-Time Scheme (Degree) which covers 100% tuition fees
c) Students using Central Provident Fund (“CPF”) savings for payment of 100% of the subsidised tuition fees
d) Students who are taking non-undergraduate programmes
e) Students who are not receiving MOE tuition grant for their full-time undergraduate programmes
3. A guarantor is required for the TFL. There are no income criteria but the guarantor must be:
a) between 21 and 60 years old
b) not a bankrupt
c) a SC guarantor if you are a SC
d) a SC or PR guarantor if you are a PR
e) a SC or PR or foreigner if you are a IS
4. First-time applicants and their guarantors are required to personally visit any branch of the DBS Bank with the
supporting documents as listed in the document checklist attached in the Tuition Fee Loan Application form.
5. When completing the TFL Application Form, do not leave any fields uncompleted. Please indicate “NA” if any field is not
applicable.
6. Deadline for Application of Tuition Fee Loan:
Start Date of Application
1 June

Submission Date
15 July

7. A student with existing TFL who wish to vary his loan quantum must make a request directly to the DBS bank where the
loan was originally approved. It is the student’s responsibility to inform DBS bank if there are any changes to your contact
details, e.g. mailing address, contact numbers, email address.
8. Students who are awarded scholarships after the TFL application and thus do not require TFL to offset their tuition fees
must inform DBS bank and the University immediately to expedite cancellation of their TFL application.
9. For more information or assistance, please contact:
DBS Bank
Tel: 6333 0033
Website: www.dbs.com.sg

DBS Ref: SIM4

APPLICATION FORM FOR TUITION FEE LOAN (Singapore University of Social Sciences Full-Time Undergraduate Students)
To take effect from Academic Year _________ (YYYY)
PARTICULARS OF BORROWER
Name as in NRIC in BLOCK LETTERS (Mr/Mdm/Miss/Mrs*)
(Underline surname and alias if any)

NRIC No. :

Date of Birth (DD/MM/YYYY):

Marital Status:

Nationality:

Single/Married*
Home Address:
Block/House No:

Unit No:

Postal Code:
-

Street Name: _______________________________________________________________________________________________________
Mobile Phone No: _____________________________________

Residential Phone No: _____________________________________

Email Address: ________________________________________________________________________________________________________
*Delete where not applicable
INTEND / CURRENT COURSE OF STUDY
Programme Name:

Personal Identifier (PI) No.:
(For existing student)

Join Intake:

FINANCING REQUIRED


Do you have existing Tuition Fee Loan with other banks?



If yes, please indicate bank: __________________________________________________



Amount of financing required (tick only one box below):

Yes 

No 

 90% of the subsidised tuition fee payable by SC

 80% of the subsidised tuition fee payable by SC

 50% of the subsidised tuition fee payable by SC

 30% of subsidised tuition fee payable by SC

PARTICULARS OF GUARANTOR (the Guarantor)
Name as in NRIC in BLOCK LETTERS (Mr/Mdm/Miss/Mrs*)
(Underline surname and alias if any)

Date of Birth (DD/MM/YYYY) :
(21 – 60 years old)

NRIC No.

Nationality:

Marital Status:

Relationship to Borrower:

Single/Married*
Name & Address of Employer

Occupation

Years with Employer

Office Tel No.

Home Address:
Block/House No:

Unit No:

Postal Code:
-

Street Name: _______________________________________________________________________________________________________
Mobile Phone No: _____________________________________

Residential Phone No: _____________________________________

Email Address: ________________________________________________________________________________________________________
*Delete where not applicable
Are you a guarantor to any other plan? If yes, please furnish the following details:
Name of Borrower

Name of Lender

Type of Facility

Amount Guaranteed

DBS Ref: SIM4
DECLARATION BY BORROWER
In consideration of DBS Bank agreeing to grant me the Tuition Fee Loan (TFL) on behalf of Singapore University of Social Sciences at my request, I
hereby:
i)
a)
b)

Confirm and declare that I:
had not previously received a government-subsidised university education (whether taken on a full or part time basis); and
am eligible to receive the tuition grant for my full-time undergraduate studies at Singapore University of Social Sciences .

ii)

declare that (a) I am not a bankrupt; (b) the information given in this application is true and correct; (c) I have not wilfully withheld any material
fact; and (d) I have understood all the terms & conditions governing this TFL Agreement.

iii)

agree to be bound by the DBS Bank’s Privacy Policy, as may be amended, supplemented or substituted by DBS Bank from time to time. DBS
Bank’s Privacy Policy can be obtained by (a) downloading a soft copy from DBS Bank’s website (DBS Bank’s website at
www.dbs.com/privacy); or (b) obtaining a hard copy from a DBS/POSB branch.

iv)

consent to the collection, use, disclosure and processing of my information and particulars relating to and in connection with me (whether
contained in this application or otherwise), any and all of my accounts/facilities with DBS Bank (whether held alone or jointly), any transaction
or dealings between me and/or Singapore University of Social Sciences and DBS Bank, my credit standing and financial position, in
accordance with the terms & conditions governing this TFL Agreement and DBS Bank’s Privacy Policy, as may be amended by DBS Bank
from time to time.

v)

I am aware of Singapore’s firm stance against illegal and illicit activities. I confirm that my application for this facility/product is not for
illegitimate purposes and that this facility/product will not be used as a platform for illegal activities.

I understand that DBS Bank reserves the right to reject my application without assigning any reasons.

Signature of Borrower: ___________________________________

Date: ______________________________________

DECLARATION BY GUARANTOR
I hereby:
i)

declare that (a) I am not a bankrupt; (b) the information given in this application is true and correct; (c) I have not wilfully withheld any material
fact; and (d) I have understood all the terms & conditions governing this TFL Agreement.

ii)

agree to be bound by DBS Bank’s Privacy Policy, as may be amended, supplemented or substituted by DBS Bank from time to time. DBS
Bank’s Privacy Policy can be obtained by (a) downloading a soft copy from DBS Bank’s website (DBS Bank’s website at
www.dbs.com/privacy); or (b) obtaining a hard copy from a DBS/POSB branch.

iii)

consent to the collection, use, disclosure and processing of my information and particulars relating to and in connection with me (whether
contained in this application or otherwise), any and all of my accounts/facilities with DBS Bank (whether held alone or jointly), any transactions
or dealings between me and/or Singapore University of Social Sciences and DBS Bank, my credit standing and financial position, in
accordance with the terms & conditions governing this TFL Agreement and DBS Bank’s Privacy Policy, as may be amended by DBS Bank
from time to time.

iv)

I am aware of Singapore’s firm stance against illegal and illicit activities. I confirm that my application for this facility/product is not for
illegitimate purposes and that this facility/product will not be used as a platform for illegal activities.

Signature of Guarantor: __________________________________

Date: ___________________________________

For Bank use only:

Recommended by:
DBS Ref:

Approved by:

Date:
Date:

TERMS AND CONDITIONS RELATING TO THE TUITION FEE LOAN SCHEME FOR SINGAPORE UNIVERSITY OF SOCIAL SCIENCES
1 NO MULTIPLE FINANCING
Once the Tuition Fee Loan (The Loan) is granted by any participating bank (“the Bank”), the Borrower shall not make any application for Tuition Fee Loan
to any other operating bank during the duration of the course of study.
2 DEATH, INSANITY, BANKRUPTCY OR ANY DISABILITY OF GUARANTOR
In the event of the death, insanity, bankruptcy or any disability of the guarantor during the period before full repayment of the Loan and interest thereon,
the Borrower shall inform the Bank immediately of the happening of such event and shall furnish another guarantor in place thereof within one month of
such event(s).
3 DISBURSEMENT
The Loan will be credited directly into the Borrower’s account with Singapore University of Social Sciences on such date(s) and in such amount and manner
as shall be specified by Singapore University of Social Sciences.
4 INTEREST COMPUTATION
Interest at the average of the prime rates of the following banks, DBS, OCBC, and UOB, prevailing on the first day of each quarter or such other rate as
may be determined from time to time by the Bank will be chargeable on the loan on the first (1st) day of the third (3rd) month following Borrower’s
graduation. In the event that the Borrower leaves Singapore University of Social Sciences without completing the course of study, interest will be
chargeable with effect from the first day of the month immediately following the month in which notification of such non-completion is given to the Bank.
5 VARIATION OF LOAN QUANTUM
In the event that the borrower does not require any loan for any particular year or wishes to vary the loan quantum, he must notify the Bank and University
in writing not later than 31st May (for July semester) of the same academic year, or not later than 30th November (for January semester) preceding the
academic year in question. The borrower may only vary the loan quantum on a yearly basis and may not vary on a term or semester basis.
6 REPAYMENT
Repayment may be made in one lump sum or by equal monthly instalments comprising both principal and interest and payment of the lump sum or equal
monthly instalment shall be made not later than two (2) years from the date that interest is first chargeable on the Loan or upon securing employment,
whichever is earlier, and thereafter payment of monthly instalments shall be made on the 1st day of each month. The minimum amount repayable is $100
per month and the repayment period may be extended up to a maximum of twenty (20) years. Any amount which remains outstanding thereafter shall
become immediately due and payable.
In the event that the Borrower leaves Singapore University of Social Sciences without completing his/her course of study the Loan outstanding shall
become immediately due and payable, subject to the Bank’s right to exercise its option to allow such repayment by monthly instalments on such terms
and conditions as it deems fit.
7 REDEMPTION
The Borrower may, by giving not less than seven (7) days’ written notice to the Bank, make full or partial repayments of not less than $1,000 each or in
multiples thereof.
8 FEES PAYABLE
The Borrower shall pay:8.1
All costs, fees, expenses and other charges legal or otherwise including stamp duty incurred in the preparation and execution of any document(s)
required by the Bank under the provisions hereof.
8.2
All legal fees as between solicitors and client and other costs and disbursements in connection with demanding and enforcing payment of monies
due hereunder and/or any of the covenants, undertakings, stipulations, terms and conditions contained herein.
and the Bank reserves the right to debit the Borrower’s account with the same.
9 EVENTS OF DEFAULT
The Loan and interest thereon or any part thereof for the time being outstanding and unpaid and all other charges and monies payable hereunder shall on
demand become due and payable by the Borrower in any of the following events of default:9.1
If the Borrower defaults in the payment of any of the instalments of the Loan and interest thereon or any part thereof on the due date or dates
or in the payment of any other monies hereby covenanted to be paid.
9.2
If the Borrower commits or threatens to commit a breach of any of the covenants, undertakings, stipulations, terms and conditions contained
herein.
9.3
If the Borrower shall enter into any arrangement or composition for the benefit of creditors or shall have a receiving or adjudication order made
against him.
9.4
If a situation has arisen or there has been a material change in the circumstances of the Borrower which in the opinion of the Bank will affect
the Borrower’s ability to repay the Loan and interest thereon or will make it improbable for the Borrower to observe and perform his obligation
hereunder.
9.5
If the Borrower fails to furnish another guarantor as required in condition within one (1) month of the death, insanity, bankruptcy or disability of
the guarantor or such longer period as the Bank may allow.
10 ADDITIONAL INTEREST
In the event of default by the Borrower to pay the Loan or any part thereof on the due date or dates, then, and without prejudice to the remedies of the
Bank and hereunder, the Borrower shall pay additional interest at the rate of 1% per month or at such other rate(s) as the Bank may determine from time
to time for the late payment of each instalment. When the loan and interest thereon and all monies payable hereunder become due and payable by the
Borrower in the event of his default and upon demand by the Bank the Borrower shall pay to the Bank additional interest at the rate of 1% per month or at
such other rate(s) as the Bank may determine from time to time on the outstanding loan, interest (inclusive of additional interest aforesaid) and other
monies due and owing to the Bank until the date of full settlement.

11 RIGHT OF SET-OFF
In addition to any remedies, lien, right of set-off or other rights which the Bank may have by law and hereunder, the Bank shall be entitled at any time and
without notice to the Borrower or the Guarantor to combine or consolidate all or any of the Borrower’s account(s) and/or Guarantor’s account(s) with the
Bank anywhere or set-off or transfer any sum or sums standing in one or more of such accounts in or towards satisfaction of all or any of the monies and
liabilities due by the Borrower hereunder.
12 INDULGENCE GRANTED
No neglect, delay or forbearance of the Bank to require or enforce payment of any monies hereunder or to require or enforce the performance or observance
of any covenant hereunder nor the granting of any time by the Bank to the Borrower shall in any way prejudice or affect any of the rights, powers or
remedies of the Bank, nor will the Bank’s right be prejudiced or waived in respect of any other or subsequent breach of any of the covenants, undertakings,
stipulations, terms and conditions by the Borrower aforesaid.
13 STATEMENT OF INDEBTEDNESS
A statement or certificate signed by the Manager, Accountant or any other authorised officer of the Bank as to the monies and liabilities for the time being
due to or incurred by the Bank shall subject only to computation and/or clerical mistakes be final and conclusive and be binding on the Borrower.
14 NOTICE OF DEMAND
Any demand for payment of monies or any other demand or notice hereunder may be made by the Manager, Accountant, Legal Officer or by any person
or firm for the time being acting as solicitor or solicitors for the Bank by letter addressed to the Borrower and sent by post or delivered by the last known
address of the Borrower and a notice of demand so given or made shall be deemed to be received on the day it was left at the last known address of the
Borrower or the day after which it is posted as the case may be.
15 GOODS AND SERVICES TAX
In the event that any GST or any other taxes, levies or charges whatsoever are now or hereafter required by law to be paid on or in respect of any sums
payable to the Bank or any other matters under or relating to the Loan or any security relating to the Loan, the same shall be borne by the Borrower and
the Borrower shall pay to the Bank the amount of any such GST or other taxes, levies or charges (or such part thereof which the law does not prohibit the
Bank from collecting from the Borrower) on or before the same becomes due under law, in addition to all other sums payable to the Bank in relation to the
Loan and the Borrower shall indemnify the Bank against payment thereof.
16 GOVERNING LAW
The terms and conditions herein shall be governed by and construed in accordance with the laws of Singapore and the parties hereto agree to submit to
the non-exclusive jurisdiction of the courts of Singapore.
17 GENERAL
17.1
The Borrower shall inform the Bank immediately of any change in the Borrower’s or the guarantor’s address.
17.2
All references to the Bank herein are in relation to the Bank acting as agent for Singapore University of Social Sciences under the Singapore
University of Social Sciences Tuition Fee Loan Scheme.
18 THIRD PARTY CLAUSE
It is hereby expressly declared that none of the terms and/or conditions relating to the Loan shall be enforceable by any third party. In this Clause, the
expression “third party” shall mean any person(s) other than:(a) the Borrower
(b) the Bank and its successors and assigns; and
(c) Singapore University of Social Sciences and its successors and assigns.
Notwithstanding any terms and/or conditions relating to the Loan, the consent of any third party is not required for any variation (including any release or
compromise of any liability) or termination of the Loan.
19 AMENDMENTS TO TERMS AND CONDITIONS
19.1
Singapore University of Social Sciences may vary any of these Terms and Conditions at any time but will, in most instances, give the Borrower
and/or Guarantor at least 30 days’ notice by Singapore University of Social Sciences or the Bank, of any variation which relates to Borrower’s
and/or Guarantor’s liabilities and obligations before such variation takes effect.
19.2
All variation shall take effect and bind the Borrower and Guarantor from the date specified in our notice. The advance notice may be given to
the Borrower and Guarantor by post or by exhibiting the variations or a set of the revised Terms and Conditions at any branches of the Bank or
via publication through any media. Upon such exhibition or publication, the Borrower and Guarantor shall be deemed to have notice of such
variations or amended Terms and Conditions.
19.3
If the Borrower or Guarantor does not accept any variation to these Terms and Conditions, the Borrower shall immediately repay to the Bank all
monies owing under the Loan. Where the Borrower continues to use the Loan or if the Loan remains outstanding after such notification, the
Borrower or Guarantor shall be deemed to have agreed with and accepted such change(s).
20 SHARING OF INFORMATION
Singapore University of Social Sciences and the Bank may disclose to each other such information about the Borrower and/or the Guarantor as they deem
fit for purposes of this Agreement.
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LETTER OF OFFER (For first time applicants only)
PRIVATE & CONFIDENTIAL

File Ref: ______________________

Date: _________________
Name of Borrower: _______________________________________________
Address: ______________________________________________________________________________________________________
Dear Sir/Madam
TUITION FEE LOAN
1.

We take pleasure in offering you, on behalf of the SINGAPORE UNIVERSITY OF SOCIAL SCIENCES; a tuition fee loan (the Loan) of up to the maximum
allowed under the prevailing Tuition Fee Loan Scheme for your course of study (including repeat and Honours year, if any) at Singapore University of
Social Sciences or such other amount as may be determined by Singapore University of Social Sciences. The loan is subject to the following terms and
conditions:
a) The Loan:
The Loan will be granted to you for your course of study at Singapore University of Social Sciences in accordance with the Tuition Fee Loan Scheme.
b) Interest Rate:
The average of the Prime rates of the following banks DBS, OCBC and UOB, prevailing on the first day of each quarter or such other rate(s) as may be
determined from time to time.
c) Standard Conditions:
The Terms & Conditions overleaf relating to the Tuition Fee Loan Scheme for Singapore University of Social Sciences which form an indivisible part of
this offer shall
apply.
d) Guarantee:
The principal amount of the Loan and interest shall be fully guaranteed by ______________________________________________________

2.

We trust that the above terms and conditions are acceptable to you and your Guarantor. Kindly confirm your acceptance by bringing both the application
form and this letter and calling at any one of our branches of your choice with your guarantor to sign this letter of offer. Please also bring your identity
card/passport and that of the guarantor’s for our verification.

3.

We look forward to being of service to you.

Yours faithfully

_____________________
Name & Designation:
Name of Bank:

I hereby confirm my acceptance of the offer of the Loan upon the aforesaid terms and conditions.
(to be signed in front of a bank officer)
Date of Acceptance: _____________________________________________________
Signature of Borrower: ____________________________________________________
Name of Borrower: _______________________________________________________

NRIC No. of Borrower: ___________________________

In consideration of Singapore University of Social Sciences agreeing to my request to grant the Loan to the above named Borrower on the terms and conditions set
out above, I hereby irrevocably and unconditionally guarantee as principal debtor and not as Surety only, the payment on demand of all sums of money which may
from time to time be due and owing by the Borrower in respect of the Loan or any increase or variation in the amount thereof (including without limitation, interest
and default interest). This guarantee shall be a continuing security to Singapore University of Social Sciences notwithstanding any indulgence given by Singapore
University of Social Sciences to the Borrower or the death, insanity, bankruptcy or other disability or personal incapacity of the Borrower or of myself, and my liability
shall not be abrogated or affected by reason of the fact that the transaction affecting the sums of money hereby secured is void, voidable or unenforceable for any
reason whatsoever. For the avoidance of doubt, I confirm that legal action in respect of the Loan need not first be commenced against the Borrower prior to
commencing legal action against me in respect of my guarantee.
(to be signed in front of a bank officer)
Date of Acceptance: ______________________________________________________
Signature of Guarantor: ____________________________________________________
Name of Guarantor :_______________________________________________________
________________________________________________________

NRIC No. of Guarantor _________________________

THIS IS A BLANK PAGE.

Refer to the Post Secondary Education Account
(PSEA) Standing Order (SO) Application Form.

*Use it only for hardcopy application for deduction from
sibling PSEA account(s).
*Submit an online application for deduction from
student’s own PSEA account.

MINISTRY OF EDUCATION
STANDING ORDER FOR USE OF POST-SECONDARY EDUCATION ACCOUNT
Please note: You may need 5 minutes to fill in this form. MOE will not be able to process your application if you provide wrong
(especially NRIC / BC No.) or incomplete information. Please read instructions carefully.

To be completed by student – please write clearly

Part 1 (Compulsory)
Name as in
NRIC/BC:
Contact No:

-

NRIC/BC No

-

Institution
Name:

Please leave this section blank if student is using his/her own PSEA only.
To use the PSEA of sibling(s), please complete below. Sibling refers to natural / adopted /
step-sibling.

Part 2 (Optional)
Deduction Priority

First

Next

Last

Name Of Sibling as in
Sibling’s NRIC/BC
NRIC / BC No of
Sibling
Maximum Amount To
Use (% of Fees)
(Place a √ at the
appropriate box)

-

-

25%

50%

75%

100%

25%

50%

75%

100%

25%

50%

75%

100%

Under Section 16(D) of the Education Endowment and Savings Schemes Act, I/we hereby authorise the PSE Scheme
Administrator to make deductions from my / our PSEA to pay fees or charges incurred by my / our sibling named in Part 1 at
any approved institution.
For Siblings Aged 21
and Above
Signature

Signature

Signature

Note: If there are errors or omissions in the information on sibling(s), the SO will still be established but only the student’s PSEA will be used
for the deduction of fees.

To be completed by Parent / Legal Guardian or by Student Aged 21 and above

Part 3 (Compulsory)

The below MUST be signed by Parent / Legal Guardian if above student or sibling(s) whose PSEA used
(in Part 2) is/are below the age of 21 years.

Under Section 16(D) of the Education Endowment and Savings Schemes Act, I hereby authorise the PSE Scheme Administrator to make deductions
from my / my child’s (children’s) PSEA to pay fees or charges incurred by myself / my child at any approved institution.
I declare that, to the best of my knowledge, all the information in this form is true and accurate. In connection with this application, I undertake to furnish
to the PSE Scheme Administrator any documents which the PSE Scheme Administrator may require for verification purposes, and also authorise the
PSE Scheme Administrator to obtain from the relevant authorities / persons any information or documents which may be required for such purposes.

Name of Parent /
Legal Guardian

NRIC of Parent /
Legal Guardian

Signature of Parent /
Legal Guardian
(If student/sibling(s) is/are
below 21 years old)

Signature of Student
(Aged 21 and above)

To be completed by MOE
Batch No

Entered by

Date

Date

INSTRUCTIONS ON COMPLETION OF FORM
Any cancellations on the form will require a countersign. Do not use correction fluid or correction tape on the form.
Part 1
This part must be completed by the student.
Note: If the student has a PSEA, deduction of fees will always be made from his/her PSEA first.

Part 2
This part is to be completed if the student is requesting to use his sibling(s)’ PSEA. If the student is using his own PSEA only,
this part need not be completed.
a)

Sibling who is/are 21 years old and above need to authorise the usage of his/her PSEA by signing in this part of the
form. If any one of the siblings is below 21 years old, parent’s authorisation is required by signing Part 3 of this form.

b)

A student may request to deduct funds from up to 3 siblings’ PSEA. However, if the student has a PSEA, deduction will
first be made from his own account. Any shortfall will then be deducted from the sibling’s account labelled “First” under
the column heading “Deduction Priority”. If there is still shortfall, deduction will be made from the sibling’s account
labelled “Next”, followed by the account labelled “Last”. Please see the examples below:
Scenario 1: When the student has PSEA balance of $200

PSEA Balance

Student

Sibling

Sibling

Sibling

$200

$200

$400

$400

First

Next

Last

100%

25%

50%

Deduction Priority
Maximum Amount To Use
Example

Course Fees

A

$350

$200

$ 150

Amount Deducted

B

$500

$200

$200

$ 100

C

$1,000

$ 200

$200

$250
( 25% of $1000)

$350

Scenario 2: When the student does not have PSEA or his/her PSEA balance is $0

PSEA Balance

Student

Sibling

Sibling

Sibling

-

$200

$400

$400

First

Next

Last

100%

25%

50%

Deduction Priority
Maximum Amount To Use
Example

Course Fees

D

$250

-

$200

Amount Deducted
$50

E

$700

-

$200

$175
( 25% of $700)

$325

Part 3
This part authorises the use of the PSEA by the student and/or Parent/Legal Guardian.
a)
"By Parent/Legal Guardian"
This section must be signed by a parent/guardian if the student or any sibling whose account is to be used is below 21 years
old. A legal guardian is one who is court-appointed, or has been appointed guardian of a child or children by virtue of a will.
Please submit the relevant documents to indicate that you are the legal guardian of the child or children.
b)
"By Student"
This section must be signed by the student, if he is 21 years old or above.

WHO SHOULD YOU LOOK FOR?
NEED HELP IN?

DEPARTMENTS

OFFICE LOCATION
SUSS, Blk C Level 1

Student Support Department
students@suss.edu.sg
Hotline: +65 6248 9111

•

First point of contact for
student related matters

•
•
•
•
•

Accountancy
Business Analytics
Finance
Marketing
Supply Chain Management

•

Public Safety & Security

•
•
•

Early Childhood Education
Human Resource
Management
Social Work

•

SUSS Core

School of Business (SBIZ)
sbiz@suss.edu.sg

Opening Hours:
8:30am to 7:30pm (Mon – Fri),
9:00am to 1:00pm (Sat)
Closed on Sun, PH
Blk 82, Levels 5 – 7
535 Clementi Road
Singapore 599489
(Within Ngee Ann Polytechnic
campus)

School of Humanities and
Behavioural Sciences (SHBS)
ft_shbs@suss.edu.sg
SUSS, Blk B Level 6
S R Nathan School of Human
Development (NSHD)
ft_nshd@suss.edu.sg

Centre for University Core (CUC)
cuc_admin@suss.edu.sg

SUSS, Blk C Level 9

Centre for Experiential Learning
(CEL)

•
•
•
•
•

Work Attachment
Overseas Experience
Service-Learning projects
Experiential Teambuilding
Programme
Student development

Office of Career Development
careerdev@suss.edu.sg
Office of Global Programmes
ogp@suss.edu.sg
Office of Service-Learning and
Community Engagement
osl@suss.edu.sg

Blk 82, Annex Level 1
535 Clementi Road
Singapore 599489
(Within Ngee Ann Polytechnic
campus)

Office of Student Life
ost@suss.edu.sg
bit.ly/SUSSCEL
•
•

Professional Counselling &
Life Coaching
Emotional Support

C-Three
counsellingservices@suss.edu.sg
Hotline: +65 6248 1600
bit.ly/C-three

SUSS, Blk A Level 3
Room 3.05B
(Refer to website for more details
on operating hours)

TECHNICAL SUPPORT
Canvas: lssupport@suss.edu.sg
MyMail: mymailsupport@suss.edu.sg
Operating Hours: 8:30am to 7:30pm (Mon – Fri), 9:00am to 1:00pm (Sat)
SUSS Shut Down Days for AY 2020/2021
•

24 Dec 2020 (Thu)

• 31 Dec 2020 (Thu)

•

29

11 Feb (Thu) 2021 to 14 Feb (Sun) 2021

