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I. Introduction 

Over the past four years, Service Learning has been incorporated into a 

Humanities Seminar for Kanto Gakuin University’s Colleges of Architecture and 

Environmental Design and Science and Engineering. During the past three years, 

this seminar has joined with Kanto Gakuin University’s College of Economics 

“Multi-culturalism and Ethnic Diversity” seminar for both the regularly 

scheduled classes and the service aspect of these courses.  As the theme of the 

College of Economics seminar is “Multi-culturalism and Ethnic Diversity”, 

students it was decided that students in this seminar would participate in a 

service activity, “Asian Sports Festival”, run by the NPO, Montreal Sports.  This 

activity is an annual sports day where Japan’s women’s volleyball gold medalists 

at the Montreal Olympics join together with refugees in Japan to play volleyball.  

This activity has been going for 9 years in the Yokohama area, and draws over 

100 participants and volunteers from the Yokohama and surrounding areas.   

 

II. Problems requiring change in syllabus 

For the first year of the combined courses, the students were able to 

successfully participate in this activity, and from that participation it was decided 

by the Montreal Sports NPO to have the students continue to participate in the 

activities in the coming years.  Unfortunately, the second year the students were 

to participate, there was extremely bad weather that caused the event to be 

cancelled.  The next year, the activity was planned for the third week of the 

semester when students had very little idea about service learning or their 

responsibilities and roles in such an activity.  

As participation in the Asian Sports Festival was to be a culmination of the 

study of the refugee problem in Japan as well as multi-cultural and diversity 
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issues in Japan’s society, the absence of this activity in one year as well as the 

early timing of the activity in the second year created a need for more service as 

well as a more in-depth approach to the study of the topic as well as Service 

Learning in general.  

 

III. Shifting the Focus 

          The circumstances of both years were unavoidable, but as the seminar classes 

were focused on Service Learning and Multi-culturalism and Ethnic Diversity, 

new Service Learning projects had to be considered, planned, and implemented 

within the 15-week (or less) semester time-frame. With the theme of “Multi-

culturalism and Ethnic Diversity” for the College of Economic students, it became 

important to try to stay within the confines of the theme.  The focus of the Asian 

Sports Festival was to reach out to refugees living in the prefecture of the 

university.  Students had to shift their focus from refugee outreach to foreign 

guest outreach.  As there has been a major surge in foreign visitors to Japan, 

and as there are many tourist areas close to the university area, some students 

focused on reaching out to these guests to see if they needed language assistance.  

Other students examined the concepts of volunteering and community service 

within the Yokohama metropolitan area. And in the past year, students focused 

on the foreign student population at Kanto Gakuin University.  

 

IV. Learner-centered Awareness 

         As it became apparent that service activities had to be considered or that 

additional activities had to be included, faculty members stepped aside to allow 

for the students to take control of the learning as well as the service activities. 

This did cause some issues in the class due to the fact that most the students 

have never encountered active learning or truly learner-centered environments.  

Also, in the case of the Asian Sports Festival the students were assisting the 

NPO in the activities as well as participating in them, and so their jobs were 

quite defined and restricted.  However, when they became in charge or the 

planning and the executing of the Service Learning activities, it became apparent 

that they had not had enough experience to plan and execute a program in a set 

given amount of time.   

 

V.  New Service Learning Activities 

         With faculty approval students came up with 4 different activities in the first 



year.  Two activities focused on outreach to foreign visitors and two activities 

focused on volunteer and community service opportunities in the Yokohama area.  

All students were able to participate in these activities.  In the second year, the 

students worked together to plan and execute an activity for foreign students on 

campus.  After all the activities, students had an opportunity to have a 

reflection and discussion session.  However, due to the time restraints and 

cooperative work in the 2018-2019 academic year, there was not enough time for 

final presentation.  Instead, more time was spent on individual evaluation and 

assessment with the faculty members.  

 

VI. Change of Plans / New Learning Opportunities 

   As the plans changed in both the 2017 and 2018 academic years, the 

participation of the students in each class session also shifted.  Initially students 

found it very difficult to assume an active role in the planning and executing of 

the service activities.  Participation among all the members at first was quite 

difficult as some members were not focused on the issues or actual planning of 

the activities.  Through the course of the planning in the first year, the students 

were in small groups and so they all had an equal amount of responsibility for 

the success or failure of their Service Learning activity.  In the second year, the 

students worked together to plan and hold one activity, and so not all students 

assumed the same level of responsibility.  Even so, all students began to realize 

the needs of their community as well as the efforts necessary to meet the needs 

of people from various cultures living in Japan as well as the needs within their 

own communities.  

 

VII.  Discussion / Conclusion 

   Through this presentation, we will show the struggles the students in Japan’s 

passive learning environment had making the shift to an active, learner-centered 

environment in order to successfully complete Service Learning activities in their 

community.  We will highlight the activities they planned and prepared as well 

as the different insights they had on what it takes to be an active member of 

society.   

   Shifting plans and activities in the middle of a semester or Service Learning 

program can be unnerving and stressful for both the students and the faculty and 

community partners.  However, it does provide new learning outcomes and 

possibilities for all to grow and develop a better understanding on the impact that 



students and their ideas can have on today’s community.   
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