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Who are “they”? Are they a group of older people?
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Could be me, her, him — or you
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Could be me, her, him—oryou asia REMINISCENCE FORUM

Ageing is the process of
becoming older until death.
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No one
Behind
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* We use design thinking to identify the real problems and
prototype the most appropriate solutions.

* The key is: we do not-design for them—we learn from them.

* Design from Them — |n3|ghts come from uncoverlng genuine
needs, because every “they” is unique. %o
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. . . . . . SUSS
People living with dementia and their z;ismsém” -
caregivers (revealed hidden issues)
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| Urban challenges caused by an aging population and low fertility

Smart Living
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in Seoul
2018.08.29 - 2018.09.02

| Health and care regarding dementia
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>Cognitive difficulties appear >More forgetful >Seriously loss of memory
>C

>Repeatedly asks or describes >Reduction in spoken words and more difficult
same things sentences >Mobility declines

>Changes in personality >More psychiatric problems >Serious nerve damage in the
>Decline in short-term memory >Confusion regarding times and brain

>Physical comfort places

>Difficulty in identifying rarely-
seen relatives and
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On-site exploration and stakeholder

mapping

Elders Caregivers CEO

Choices are
not reflected Limited ideas

for creating

Sustainable

new activities service

Interaction
With new
people

Neighbors

Don't know
about the
center

Service design needs to be based on

preferences, creative, sustainable, and involving e members of the community,
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Happiness in Seoul
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Chapter 1

Chapter 2

Dementia Care in South Korea Life of International Students in

N

Seoul, Korea

Sub-theme

Home Care for Dementia Institutional Care for Dementia Preparations for and adaptation to

Sub-theme 1 Sub-theme 2
Patients Patients
[Team A/ B] [Team C/ D]
Living lab: Living lab:

Gwanak Dementia Center

Sky-Blue Daycare Center

studying in Korea

[Team E/F]
1-day Field Experience
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2019 — Offshore service-learning  asia REMINISCENCE FORUM
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Photo-elicitation and value analysis ASIA REMINISCENCE FORUM
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2020 o Talwan_Hong Kong ASIA REMINISC_ENCE’FORUM
blwee kly gero ntology programme
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Each “person
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Provide older adults with a
safe exercise kit they can use
during the pandemic

.Consider the outcomes for
takeholders

® Muscle care 7>
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, BDBS Zounctition X 2599
Consider the outcomes for ASIA REMINISCENCE FORUM

stakeholders : members of the public
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For family members
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OF SOCIAL SCIENCES
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For convenience-store staff ASIA REMINISCENCE FORUM
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Join Us ASIA REMINISCENCE FORUM
Reminiscence Faciitator Training Course

b " Online e-lear fing M Introduction to Reminiscence Fachtation: Enhancing Wellbeing in Older Adults
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For the common good
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Thank You

For more information,
please contact

. Prof/Dr. Chiu, Chia Hui
Taipei Medical University




