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Who are “they”? Are they a group of older people? 

資料來源：https://www.facebook.com/tmuaac/photos



Could be me, her, him — or you

資料來源：攝影師：Pixabay: https://www.pexels.com/zh-tw/photo/2-36039/



Ageing is the process of 
becoming older until death.

Could be me, her, him — or you



“Big Challenges” of Ageing?

資料來源：https://www.vectorstock.com/royalty-free-vector/dementia-infographic-outline-style-vector-47999788



資料來源：
https://www.ttvc.com.tw/%E5%8F%B0%E5%A4%A7%E7%B4%85%E5%8C%85%E6%96%87
%E5%8C%96%E5%BE%9E%E4%BB%96%E7%B5%82%E7%B5%90-
%E6%9E%97%E8%8A%B3%E9%83%81%E4%B8%8D%E9%96%8B%E5%90%8D%E8%BB%8
A-%E7%A9%BF%E7%A0%B4%E5%85%A7%E8%A1%A3-
%E8%A2%AB%E5%85%92%E5%AD%90%E6%9E%97%E4%B9%8B%E6%99%A8%E6%B4%A
9%E5%BA%95-
%E8%80%81%E7%88%B8%E7%9C%BC%E4%B8%AD%E5%8F%AA%E6%9C%89%E4%BB%9
6%E5%80%91-a-15137.html



No one 
Behind
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How We Do
•We use design thinking to identify the real problems and 

prototype the most appropriate solutions.
• The key is: we do not design for them — we learn from them.
• Design from Them — insights come from uncovering genuine 

needs, because every “they” is unique.



2017 — Face-to-face interviews: in-
depth conversations

資料來源：Chiu Chia Hui 攝影



People living with dementia and their 
caregivers (revealed hidden issues)

資料來源：Chiu Chia Hui 攝影



2018 — Korea: international wellbeing 
programme

資料來源：Chiu Chia Hui 主持之summer school 計畫素材



On-site exploration and stakeholder 
mapping

資料來源：Chiu Chia Hui 主持之summer school 計畫素材



On-site exploration and stakeholder 
mapping

資料來源：Chiu Chia Hui 主持之summer school 計畫素材



2019 — Offshore service-learning

資料來源：Chiu Chia Hui 攝影



Photo-elicitation and value analysis 
to uncover local meanings

資料來源：Chiu Chia Hui 攝影



2020 — Taiwan–Hong Kong 
biweekly gerontology programme

資料來源：Chiu Chia Hui 攝影



Simulations and cross-cultural 
comparison

資料來源：Chiu Chia Hui 攝影



Each “person” is unique

資料來源：Chiu Chia Hui 攝影
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Create social impact and value



Muscle Care Toolkit

Provide older adults with a 
safe exercise kit they can use 
during the pandemic

Consider the outcomes for 
stakeholders
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Consider the outcomes for 
stakeholders：members of the public 

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業
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For family members

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業



For convenience-store staff

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業



For convenience-store staff

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業



For people newly diagnosed 
with dementia

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業



For migrant carers

資料來源：Chiu Chia Hui , Wang Ming Hsu課程學生作業
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Earlier we explored:



Join Us



For the common good

資料來源：Chiu Chia Hui 攝影



Thank You
For more information, 
please contact
Prof/Dr. Chiu, Chia Hui
Taipei Medical University

From Memories to Healthspan: Rethinking Healthy Ageing 
Through Reminiscence and Innovation


